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NEW QUESTION 1
- (Exam Topic 1)
Universal Container wants to display a message when a case needs follow up. What can be used to display different text on the case record depending on the
number of days a case is opened?

A. Formula Field
B. Workflow Update
C. Case Process
D. Lightning Process Builder

Answer: A

NEW QUESTION 2
- (Exam Topic 1)
Universal Container needs to add an additional recipient to a workflow email alert that is fired from the case object. What type of field could be added to the case
object to allow the additional desired recipient on the email alert? Choose 2 Answers

A. Formula field
B. Email Field
C. Text Field
D. Lookup field

Answer: BC

NEW QUESTION 3
- (Exam Topic 1)
Universal containers would like to use a chatter group for their mergers and acquisition team to collaborate on potential new projects. This group should not be
visible for non-members to see or join, and can be accessed by invite only. Which chatter Group type should the App Builder recommend?

A. Member Group
B. Unlisted Group
C. Public Group
D. Private Group

Answer: B

NEW QUESTION 4
- (Exam Topic 1)
Which rule can be configured for the Opportunity object? Choose 2 answers

A. Escalation Rule
B. Workflow Rule
C. Validation Rule
D. Assignment Rule

Answer: BC

NEW QUESTION 5
- (Exam Topic 1)
An app builder has created a report for sales people to view records from the custom object, some users have complained that they are unable to see all of the
appropriate records. What steps should be taken to ensure data visibility within the report? Choose 3 Answers

A. Check organization-wide defaults
B. Check the user’s profile for object settings.
C. Check the report folder sharing settings
D. Check reports filter
E. Check Sharing rules

Answer: ABE

NEW QUESTION 6
- (Exam Topic 1)
Which type of relationship can be defined with external objects? Choose 2 Answers

A. Cross Organizational Look-up
B. External Look-Up
C. External Master-Detail
D. Indirect Look-Up

Answer: BD

NEW QUESTION 7
- (Exam Topic 1)
The CRM Manager at Universal Containers has requested that a custom text field be converted to a picklist in order to promote better data hygiene. What needs to
be considered before changing the field type? Choose 2 answers
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A. Existing list views that reference the field may be deleted.
B. Field references will be removed in Visualforce pages
C. All data should be backed up before converting a text field.
D. Changing a field type will remove existing field history.

Answer: AC

NEW QUESTION 8
- (Exam Topic 1)
A Customer Support Manager at Universal Containers would like to implement call scripting for their caller agents. What automation tool can be used to
accomplish this?

A. Workflow
B. Lightning Process Builder
C. Visual Workflow
D. Lightning Connect

Answer: C

NEW QUESTION 9
- (Exam Topic 1)
Universal Containers provide access to Salesforce for their sales, service and marketing teams. Management wants to ensure that when user login, their home tab
provides access to links and documentation that are specifically relevant to their job function. How can this requirement be met?

A. Create separate home page custom components and layouts; assign to user by role.
B. Expose specific elements within a home page custom component determined by profile.
C. Create separate home page custom components and layouts; assign to user by profile.
D. Expose specific elements within a home page custom component determined by role.

Answer: C

NEW QUESTION 10
- (Exam Topic 1)
When should Unmanaged packages be created? Choose 2 answers

A. Deploying from a Developer Edition environment.
B. Publishing an application for sale on the AppExchange.
C. Migrating of components from sandbox to production
D. Distributing open-source projects on AppExchange

Answer: AD

NEW QUESTION 10
- (Exam Topic 1)
Universal container has a custom object for shipping information. They have to ship to both businesses and consumers. They need to show additional values in the
custom field called insurance type for business shipping records. How can this be set up?

A. Use Record type with single page layout.
B. Create multiple picklist fields on the object
C. Use record types with multiple page layout
D. Create a multi-select pick-list field.

Answer: D

NEW QUESTION 12
- (Exam Topic 1)
Universal Containers provides access to Salesforce for their sales, service and marketing teams. Management wants to ensure that when users log in, their home
tab provides access to links and documentation that are specifically relevant to their job function. How can this requirement be met?

A. Create separate home page custom components and layouts; assign to users by role.
B. Create separate home page custom components and layouts; assign to users by profile
C. Expose specific elements within a home page custom component determined by role.
D. Expose specific elements within a home page custom components determined by profile.

Answer: B

NEW QUESTION 16
- (Exam Topic 1)
What the true statement is in regards to converting a tabular, summary, or matrix report to a joined report? Choose 3 answers

A. Joined report blocks are formatted as matrix reports.
B. Bucket fields are not supported in joined reports.
C. Cross filters are not supported in joined reports
D. The rows to display filter is not supported in Joined reports
E. Report formula fields are nor supported in Joined reports

Answer: BCD
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NEW QUESTION 18
- (Exam Topic 1)
At Universal Containers, multiple departments utilize the Case object for different purposes. Some users submit cases for IT and HR requests. Other users provide
customer support with case records. How can an App Builder enable different users to see different fields, based on the case type?

A. Create different case record types for IT, HR and Customer Suppor
B. Assign different page layouts to each record type by profile.
C. Create different case field sets for IT, HR and Customer Suppor
D. Assign different field sets by profile.
E. Create different case record types for IT, HR and Customer Suppor
F. Assign different page layouts to each record type by role.
G. Create different case field sets for IT, HR and Customer Suppor
H. Assign different field sets by role.

Answer: A

NEW QUESTION 20
- (Exam Topic 1)
Universal container needs to update a field on an account when an opportunity stage is changed to close lost. What can be used to accomplish this requirement?
Choose 2

A. Lightning Process Builder
B. Approval Process
C. Assignment Rules
D. Workflow Rule

Answer: AD

NEW QUESTION 25
- (Exam Topic 1)
Universal Containers is setting up salesforce for the first time. Management wants the sales and marketing teams to have different navigation names in the
salesforce1 mobile app. Which option is available to an app builder to satisfy the requirement?

A. Create sales and marketing profiles to ensure read access to different objects
B. Create roles for sales and marketing and assign a custom homepage layout for each role.
C. Create mobile navigation menus for both the sales and marketing profiles.
D. Create public groups for sales and marketing and create mobile navigation menus for each group.

Answer: A

NEW QUESTION 27
- (Exam Topic 1)
Universal Containers has a junction object called Invoices with a primary Master-Detail relationship with Accounts and a secondary Master-Detail relationship with
Contacts. The app builder has a requirement to change the primary Master-Detail relationship to Lookup. What happens to the Master-Detail relationship with
Contacts?

A. The Contacts Master-Detail values are cleared from invoices.
B. The Contacts Master-Detail also converts to Lookup.
C. The Contacts Master-Detail field is deleted from the object
D. The Contacts Master-Detail becomes the primary.

Answer: D

NEW QUESTION 31
- (Exam Topic 1)
To Synchronize Accounts, orders and shipments in real time, a developer has built a custom interface between an external system and salesforce, prior to
deployment, the developer needs to confirm that the interface can sustain the syncing of thousands of records at a time. Which sandbox environment is
recommended to complete performance and load testing?

A. Partial Sandbox
B. Developer Sandbox
C. Developer Pro Sandbox
D. Full Sandbox

Answer: D

NEW QUESTION 35
- (Exam Topic 1)
Which statement is true about converting a lead? Choose 3 answers

A. The lead’s most recent campaign record is automatically applied to the “PRIMARY campaign source” field on the opportunity
B. Users can convert leads that are associated with an active approval process.
C. Multi-select picklist values on lead records overwrite values on the contact’s corresponding field.
D. Administrators may choose whether to enforce validation rules & triggers
E. The system automatically maps standard lead fields to standard account, contact, and opportunity fields.

Answer: ADE
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NEW QUESTION 37
- (Exam Topic 1)
The VP of account management at Universal Containers has requested that all contacts mailing postal codes match the associated accounts shipping postal code.
How can this be enforced using validation rules?

A. Create a validation rule using the distance() function
B. Create a validation rule using a compare operator
C. Create a validation rule using the geolocation() function
D. Create a validation rule using a not equal operator

Answer: D

NEW QUESTION 41
- (Exam Topic 1)
Which statement is true for embedding a Visualforce page in a page Layout. Choose 2 Answers

A. Visualforce Pages on a field set have attributes for width and height.
B. Visualforce Pages can be placed anywhere in the page layout.
C. Visualforce Pages on a page layout have attributes for width and height
D. Visualforce Pages can only be place in the Visualforce section in a page layout.

Answer: BC

NEW QUESTION 44
- (Exam Topic 1)
Representatives at Universal Containers use Salesforce to record information for leads. When new prospects are added, an outbound message is sent to SAP
with lead's information. Which automation process will accomplish this without writing any code?

A. Create a process using Lightning Process Builder to send the outbound message.
B. Create a Workflow Rule with an outbound message as the action
C. Use Visual Workflow to create a wizard that will send an outbound message.
D. Design an Approval Process that sends an outbound message upon arrival.

Answer: B

NEW QUESTION 47
- (Exam Topic 1)
A manager wants to calculate the number of days since an account was last contacted through email. Which field type should be used to accomplish this?

A. Formula
B. Number
C. Roll-up Summary
D. Date

Answer: A

NEW QUESTION 49
- (Exam Topic 1)
A custom field contains a feedback score which is on a scale of one to five. End users would like a visual indicator of one to five stars based on the number found
in the feedback score custom field. How can this visual indicator be displayed?

A. Use a custom formula field.
B. Use a custom image field.
C. Use a custom number field.
D. Use a custom text field

Answer: A

NEW QUESTION 52
- (Exam Topic 1)
Universal Containers has a custom assessment object used by three divisions. Each division wants to track different information on the assessments, including
different values for the status picklist. Division managers do not want their teams to be able to create another division's assessment. How can this be
accomplished?

A. Create additional custom assessment objects, one for each division, to track their assessments so information can be tracked separatel
B. Use profiles to restrict access to the three custom objects.
C. Create separate assessment record types for each division and use them to limit picklist value
D. Create separate page layouts for each record type and use profiles to restrict record type access.
E. Create three page layouts to determine the fields and picklist values for each user based on the division indicated on their user recor
F. Use field-level security to restrict access to each division’s fields.
G. Create a separate page layout for each division and assign them profile
H. Use the profile setting to configure each division’s custom field list and picklist values for assessments

Answer: B

NEW QUESTION 54
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- (Exam Topic 1)
The Director of Customer Service wants to know when agents are overwhelmed with high-priority items in the support queue. The Director wants to receive a
notification when a new case is open with the status of "New" for more than four business hours. Which automation process could be used to accomplish this?
Choose 2 answers

A. Escalation rules
B. Visual workflow
C. Lightning Process Builder
D. Scheduled Apex

Answer: AC

NEW QUESTION 59
- (Exam Topic 1)
The app builder needs to change the data types of new custom fields. The app builder is not able to delete and recreate any of the fields, nor modify any apex
code. Which data type change will require the app builder to perform the additional steps in order to retain existing functionalities?

A. Changing the data type of a field used in an apex class from number to text.
B. Changing the data type of a field used in a report from a text to an encrypted field
C. Changing the data type of a field used as an external id from number to text.
D. Changing the data type of a field used in lead conversion from number to text

Answer: C

NEW QUESTION 61
- (Exam Topic 1)
A sales manager would like to look at an account record and view charts of all of the related open opportunities. Closed/won opportunities, and open cases. How
many report charts can be added to the account page layout to meet this requirement?

A. 3
B. 2
C. 1
D. 4

Answer: B

NEW QUESTION 62
- (Exam Topic 1)
Universal container manages internal projects by department using a custom object called projects. Only employees in the project's respective department should
have view access to all of the department's project records. If an employee changes job roles and moves to another department, the employee should no longer
have access to the projects within their former department. How can these requirements be met, assuming the organization-wide default for projects is set to
private? Choose 2 answers

A. Create a criteria based sharing rule using the projects department that grants access to users by permission set.
B. Create a criteria based sharing rule using the projects department that grants access to users by roles.
C. Create a criteria based sharing rule using the projects department that grants access to users by public groups.
D. Create a criteria based sharing rule using the projects department that grants access to users by profiles

Answer: BC

NEW QUESTION 66
- (Exam Topic 1)
What is a true statement in regards to creating custom report types?

A. When the primary object is a custom object and is deleted, then the report type and any reports created from it must be deleted manually.
B. The detail object in a master- detail relationship cannot be added as a secondary object on a custom report type
C. Once a report type is saved with a standard or custom primary object, the primary object cannot be changed for that report type.
D. Any object can be chosen unless the object is no visible to the person creating the report type through security settings

Answer: C

NEW QUESTION 69
- (Exam Topic 1)
Which statement is true when a new full sandbox is created? Choose 2 answers

A. User’s email addresses will not be modified.
B. Default email deliverability is set to system email only
C. Chatter data will be copied to the sandbox by default
D. Usernames will be modified uniquely for that sandbox

Answer: AB

NEW QUESTION 70
- (Exam Topic 1)
Universal Containers conduct evaluations of their sales reps using a custom object consisting of numerical scores and executive comments. The company wants
to ensure that only the sales reps, and their manager's executive can view the rep's evaluation record but the reps should not be able to view the executive
comment field on their review. How can these requirement be met?
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A. Use a private sharing model granting record access using hierarchy; manage field access with record types and field-level security
B. Use a private sharing model granting record access using custom setting; manage field access with page layouts and field level security
C. Use a private sharing model granting record access using hierarchy; manage field access with field-level security
D. Use a private sharing model granting record access using custom setting; manage field access with record types and page layouts

Answer: C

NEW QUESTION 75
- (Exam Topic 1)
Universal Containers has separated business requirements for consumer and Business Opportunities. The sales team work with both types of Opportunities. The
app builder created two record types on the Opportunity Object. Which action can now be performed? Choose 2 answers

A. Prevent access to secure data fields by sales process.
B. Specify a different page layout by sales process.
C. Enable field validation by sales process.
D. Create unique Opportunity stages by sales process.

Answer: BC

NEW QUESTION 76
- (Exam Topic 1)
Universal Containers needs the ability to generate contract documents. All the data required for a contract resides in a custom object. What is the recommended
solutions?

A. Enable the contract feature and create a custom Contract template based on the Standard template.
B. Store a template in the static resources and configure the Action Link Template to use it.
C. Create the HTML template for contracts and store it in the Public Folder.
D. Select and install an AppExchange product to meet the contract generation needs.

Answer: D

NEW QUESTION 80
- (Exam Topic 1)
A custom object named Assignment has a private sharing setting that grants access using hierarchies. The organization has a role hierarchy where the "Specialist"
role reports to a "Manager" role which reports to a "Director" role. The director role is at the top of the role hierarchy. A user who is the manager role creates a new
Assignment record. Who can send this record?

A. The record owner and the directors in their hierarchy.
B. The record owner and those above the specialist role in their hierarchy
C. The record owner and the managers in their hierarchy
D. The record owner and the specialists in their hierarchy

Answer: A

NEW QUESTION 84
- (Exam Topic 1)
What salesforce functionality is ignored when processing field updates in workflow rules and approval processes? Choose 3 answers

A. Validation Rules
B. Decimal Places and Character Limits
C. Record Type Picklist Value Assignments
D. Multiple Currencies
E. Field Level Security

Answer: ACE

NEW QUESTION 86
- (Exam Topic 1)
What is a use case for approval processes? Choose 2 answers.

A. Approve expense reports automatically when less than $50.
B. Update the PTO record field with the user’s manager.
C. Require the CFO to review the salary range for all job offers.
D. Ensure an opportunity that has at least one product added.

Answer: AC

NEW QUESTION 90
- (Exam Topic 1)
Universal Containers has created the custom objects Candidate and Interview in Salesforce to track candidates and interviews respectively. The company wants to
track the total number of interviews a candidate has gone through on the candidate record without writing any code. How can app builder accomplish this
requirements? Choose 2 answers

A. Use a roll-up summary field on the candidate record to show the total number of interviews.
B. Use a master-detail relationship between the Candidate and the Interview objects.
C. Use a lookup relationship between the Candidate and Interview objects
D. Use a formula field on the candidate record to show the total number of interviews
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Answer: AB

NEW QUESTION 94
- (Exam Topic 1)
Which statement is true about field update actions from workflow rules and approval processes? Choose 2 answers

A. Field update with “re-evaluate workflow rules” selected can cause a recursive loop if the updated field is included in a workflow.
B. Field update are not available on currency field if the organization uses multi-currency.
C. Field updates to records based on workflow rules and approval processes do not trigger validation rules
D. Field updates are tracked in the history related list of a record regardless of whether or not History tracking is set for those fields.

Answer: AC

NEW QUESTION 99
- (Exam Topic 1)
Universal containers needs to flag leads with one or more business areas. They need to add a field to capture these to the lead records. There is no need to report
on this field. What is the appropriate field type?

A. Radio Buttons(multi-select)
B. Picklist
C. Text Area
D. Picklist (multi-select)

Answer: D

NEW QUESTION 100
- (Exam Topic 1)
The VP of sales at Universal Containers wants to have a set of screens to guide the inside sales team through collecting and updating data for leads. How can the
App Builder accomplish this?

A. Visual workflow
B. Lightning Process Builder
C. Workflow
D. Lightning Connect

Answer: A

NEW QUESTION 102
- (Exam Topic 1)
Universal Containers uses a custom object to track Site Visits. When the status of a Site Visit is changed from "In Progress" to "On Hold", the business wants the
Site visit owner to be automatically assigned to an "On Hold" queue. Which capability can be used to accomplish this?

A. Apex Trigger
B. Action
C. Assignment Rule
D. Visual Workflow

Answer: C

NEW QUESTION 103
- (Exam Topic 1)
Universal containers is importing 1000 records into Salesforce. They want to avoid any duplicate records from being created during the import. How can these
requirements be met?

A. Include a column in the import file that has either record names, Salesforce IDs, or external IDs that can be used to match records.
B. When importing the file, select the “Prevent Duplicates” option on the last step of the Import Wizard and import the file.
C. After importing all of the custom objects, run a duplicate check report, export the record to a CSV File, and run a mass delete to purge any duplicates.
D. After importing all of the custom objects, review all records created and manually merge or delete and duplicate record

Answer: A

NEW QUESTION 104
- (Exam Topic 1)
At Universal Containers, the VP of Service has requested a visual indicator flag on each case, based on the case priority. High-priority cases should be flagged
red, medium-priority should be flagged yellow, and low-priority cases should be flagged green. Which formula would accomplish this requirement? Choose 2
answers

A. CASE( Priority, “Low”, “img/samples/flag_green.gif”, “Medium”, “img/samples/flag_yellow.gif”, “High”, “img/samples/flag_red.gif”, “/s.gif”)
B. IMAGE( IF(ISPICKVAL(Priority, “Low”), “img/samples/flag_green.gif”, IF(ISPICKVAL(Priority, “Medium”), “img/samples/flag_yellow.gif”,
IF(ISPICKVAL(Priority, “High”),“img/samples/flag_red.gif”))), “Priority Flag”)
C. IF(ISPICKVAL(Priority, “Low”), “img/samples/flag_green.gif”, IF(ISPICKVAL(Priority, “Medium”), “img/samples/flag_yellow.gif”, IF(ISPICKVAL(Priority,
“High”), “img/samples/flag_red.gif”, “/s.gif”)))
D. IMAGE(CASE( Priority, “Low”, “img/samples/flag_green.gif”, “Medium”, “img/samples/flag_yellow.gif”, “High”, “img/samples/flag_red.gif”, “Priority Flag”)

Answer: BD
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NEW QUESTION 109
- (Exam Topic 1)
An app builder would like to streamline the user experience by reflecting summarized calculations of specific fields on various objects. Which field types could be
used in roll-up summary fields to accomplish this? Choose 3 answers

A. Currency
B. Percent
C. Date
D. Checkbox
E. Time

Answer: ABC

NEW QUESTION 110
- (Exam Topic 1)
What should be done to provide managers access to records of which they are not the owner in a private
sharing model?

A. Create a Manager Permission set and select the “View All Data” option
B. Create a Manager profile and select the “View My Teams Data” option.
C. Define a Role Hierarchy and use the Grant Access Using Hierarchies option
D. Set the Manger field for each User Record on the Manager’s team.

Answer: A

NEW QUESTION 115
- (Exam Topic 1)
The director of marketing has asked the app builder to create a formula field that tracks how many days have elapsed since a contact was sent a marketing
communication. The director is only interested in whole units. Which function should be used to calculate the difference?

A. Datevalue()
B. Now()
C. Date()
D. Today()

Answer: D

NEW QUESTION 117
- (Exam Topic 1)
What is a true statement regarding roll-up summary fields? Choose 2 answers

A. Roll-up summary fields can only be created on the master of a master-detail relationship.
B. The roll-up summary field inherits the field – level security of the child object
C. Changes to the value of a roll-up summary field column of roll-up summary filters.
D. Multi-select picklist fields can be used in the field column of roll-up summary filters.

Answer: AB

NEW QUESTION 120
......

The Leader of IT Certification visit - https://www.certleader.com



100% Valid and Newest Version Platform-App-Builder Questions & Answers shared by Certleader
https://www.certleader.com/Platform-App-Builder-dumps.html (264 Q&As)

Thank You for Trying Our Product

* 100% Pass or Money Back

All our products come with a 90-day Money Back Guarantee.

* One year free update

You can enjoy free update one year. 24x7 online support.

* Trusted by Millions

We currently serve more than 30,000,000 customers.

* Shop Securely

All transactions are protected by VeriSign!

  

100% Pass Your Platform-App-Builder Exam with Our Prep Materials Via below:

https://www.certleader.com/Platform-App-Builder-dumps.html

Powered by TCPDF (www.tcpdf.org)

The Leader of IT Certification visit - https://www.certleader.com

https://www.certleader.com/Platform-App-Builder-dumps.html
http://www.tcpdf.org

