Certshared now are offering 100% pass ensure PL-200 dumps!
D CEr‘tSharEd https://www.certshared.com/exam/PL-200/ (77 Q&AS)

Guaranteed success with Our exam guides

o=

Microsoft
Exam Questions PL-200

Microsoft Power Platform Functional Consultant

visit - https://www.certshared.com



[_] CertShared

Certshared now are offering 100% pass ensure PL-200 dumps!
https://www.certshared.com/exam/PL-200/ (77 Q&AS)

NEW QUESTION 1
- (Exam Topic 1)

You need to design the resort portal's email registration process.
Which solutions should you use? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Requirement

Implement the invitation code
redemphion process.

Validate the user's email.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Requirement

Implement the invitation code
redemption process

Validate the user's email

NEW QUESTION 2
- (Exam Topic 1)

Solution

L i

Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in the email link URL
Send the customer their username and temporary password in the email link.

v
Two-factor authentication
Azure Active Directory authentication
Social provider sign-in
Imvitation code sign-up
Solution
L4

| Auto-populate the invitation code field on the sign-in screen from the email ink
| Embed the invitation code in the email link URL
| Send the customer their usemname and temporary password in the email link

v

Two-factor authentication
Azure Active Directory authentication
Social provider sign-in

Invitation code sign-up

You need to design the resort portal to meet the business requirements. Which data source should you use?

A. Microsoft Excel

B. Azure SQL Database
C. SQL Server

D. Common Data Service

Answer: A

NEW QUESTION 3
- (Exam Topic 1)

You need to embedded the check-in solution into the communication solution. To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

What must you install prior to embedding the check-in solution? | b

Visual Studio

App Studio

Al Builder

Commeon Data Service

Where must the check-in solution be available within the [ >

communication solution?

A. Mastered
B. Not Mastered

chat section of the solution
Microsoft 365 Apps selection grid
in an embedded webpage

in a tab

Guaranteed success with Our exam guides

visit - https://www.certshared.com



Certshared now are offering 100% pass ensure PL-200 dumps!
rJ CEFtShEI‘Ed https://www.certshared.com/exam/PL-200/ (77 Q&AS)

Answer: A

Explanation:
[MISSING]

NEW QUESTION 4

- (Exam Topic 2)

You manage the Dynamics 365 Customer Service environment for an organization. Microsoft SharePoint will not be deployed in the environment for a year.
You need to integrate Microsoft Office 365 solutions with the Dynamics 365 instance to help the sales team with internal collaboration efforts.

Which three solutions can you currently implement? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.
NOTE: Each correct selection is worth one point.

A. Microsoft OneDrive for Business
B. Microsoft Yammer

C. Microsoft OneNote

D. Microsoft Skype for Business

E. Microsoft Exchange Online

Answer: BDE

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/add-office-365-online-services

NEW QUESTION 5

- (Exam Topic 2)

The business team provides the following list of features that they would like you to implement:

» Group by or sort columns in the current view.

* Configure a business rule to show an error message.

« Edit values in calculated fields.

« Edit the Address composite field.

* Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

| Yes |
: . No '
Group by or sort columns in the current view.
Yes
: : No -
Cﬂl'l[lﬂllﬂ? a business rule to show an error meessafe. |
E ?E'-S
Edit values in calculated fields No '
[ Yes |
Edit the Address composite field. No
Yes
use the editable grid on mobile phones. No
A. Mastered
B. Not Mastered
Answer: A
Explanation:
_Yes _
) No
Group by or sort columns in the current view.
Yes
. No
Configure a business rule to show an error meessage.
Yes
5 " s | No
Edit values in calculated fields =
Yes
Edit the Address composite field. INg.
_Yes
use the editable grid on mobile phones, | No |

NEW QUESTION 6

- (Exam Topic 2)

You have a canvas app that allows users to view, select and purchase products. The app uses a Gallery control to display products and checkboxes that allow
users to select products.

When users select items from the product catalog, they move to a different screen to complete a purchase. Users must be able to clear all product selections when
they click the button.
You need to configure the button. What should you do?
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A. Use the Reset (Control) formula and pass the gallery control as a parameter to the Reset formula.

B. Use the Reload(control) formula and pass the gallery control as parameter to the Reload formula.

C. Use the ForAall( ) function to iterate through each item of the Gallery and clear user selections.

D. Set the OnCheck value to populate a collection and the OnUncheck value to remove the item from the collectio
E. Clear the collection when the user selects the button.

Answer: A
NEW QUESTION 7
- (Exam Topic 2)

You need to embed the FAQbot into the communication solution.

Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Action

Add the new FAQ solution to the communication solution -

for the first ime. Import an existing app
Create a new app.
Import a new page
Import bot

Configure the FAQ solution in Microsoft Teams. -

Configure the FAQbot
Import a chatbot
Create a new chatbot.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Requirement Action

Add the new FAQ solution to the communication solution v

for the first time Impgr[an E_EIS_I[HQ_EDF!.
Create a new app.!
Import a new page.
Import bot.

Configure the FAQ solution in Microsoft Teams. v
Configure the FAQbot
Import a chatbot. |
Create a new chatbot

NEW QUESTION 8
- (Exam Topic 2)
You configure and test a user interface (Ul) flow. You plan to run the flow as a scheduled flow.

The Ul flow must run on a Windows 10 device. As part of process automation, the Ul flow must sign into the Windows 10 device with the credentials for a user

account named Userl.

You need to ensure that the flow runs during non-peak hours and requires no physical user intervention. What should you do?

A. Ensure that all user sessions are signed out except for locked user sessions.
B. Ensure that the Userl account has an active user session on the device.

C. Ensure that all user sessions are signed out.

D. Ensure that there are no active user sessions on the device.

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-automate/ui-flows/run-ui-flow

NEW QUESTION 9
- (Exam Topic 2)
On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.

Solution: Use Relevance Search to search for the word run. Does the solution meet the goal?

A. Yes
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B. No

Answer: A

NEW QUESTION 10

- (Exam Topic 2)

You are a Dynamics Sales administrator for a car dealership. The dealership uses only out-of-the-box functionality. When a new car is sold, the salesperson uses
a Word template to generate a letter from the quote to thank the customer.

You need to determine if you can revise the template. Which Word template change can you make?

A. Add the Discount field conditionally.

B. Format the table to have alternating color rows.

C. Format the Created On field to a long date format.

D. Add the address of the customer.D18912E1457D5D1DDCBD40AB3BF70D5D

Answer: D

NEW QUESTION 10

- (Exam Topic 2)

You are a Dynamics 365 Customer Service administrator.

You need to configure the following automation for the sales team:

* Send an email when the status changes on an Opportunity.

* Text the sales manager when an Opportunity is created.

* Create a Wunderlist task when an Opportunity is open for 30 days.

Which tool should you use for each requirement? To answer, select the appropriate options in the answer area. NOTE Each correct selection is worth one point.

Automation Tool

Email when the status changes -
Dynamics 365 workflow
Microsoft Flow

Business Process Flow

Text when the Opportunity is created v
Dynamics 365 workflow
Microsoft Flow

Business Process Flow

Create a Wunderhst task v

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Automation Tool

Email when the status changes -

Dynamics 365 workflow _
Microsoft Flow
Business Process Flow
Text when the Opportunity is created. v
Dynamics 365 workflow
[Microsoft Flow |
Business Process Flow
Create a Wunderlist task. v
Dynamics 365 workflow
Microsoft Flow

| Business Process Flow

NEW QUESTION 14

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer.

You must trigger a mobile notification whenever a specific hashtag is posted from Twitter. The notification will send email to the company’s social media teams
distribution list.

You need to create a connection to the Twitter service and build a solution.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
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correct order.
Actions Answer Area

Sign in to the Business platform admin center and creale a new
project and connection s2l

Creale a ingger to search for the new posts with the hashtag
Creale an achan 1o send a mobde notificaton

Signin 1o Power Autornate and create a new blank flow g

0>

Create a tngger to send a mabde notification

Select the social media conneclor, generate an authenbicaion key
from the senice, and enfer the key for the connection

Create an achon fo search for he new posts with the hashtag

Setect the social media connector and enter the user credentials
for the connecton

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Actions Angwer Area
B e e i :
! project and connection set (| Signinto Power Automate and create a new blank flow. .

e el e I el e

-------------------------- 1 [ Select the social meda conneclar and enter the user credentials

for the connecbon I

Create an action 1o send 2 mabile notfication R I e T

| Sign o Power Aomate and create a new blank fow . @ Creale an achon to search for the new posts with ihe hashiag 8

s S —— o g S B A B |
Creale a tngger to send a mabile notdicabon '

T o T i e e e e e e e D I

__________________________ I

I Select the sacial media connector, generaie an athenbcationkey | | Create atnggerto send a mobde notification |

| from the senvce, and enler the hey for the comnection. (e A T i e i !

e B I O e R R R e S R R S O

| Select the social media connector and enter the user credentials |
for the connection '

NEW QUESTION 16

- (Exam Topic 2)

On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.
Solution: Use Quick Find search on the Notes list to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 21

- (Exam Topic 2)

You manage the Dynamics 365 environment for a company.

You need to ensure that there are no leads for a customer before you create a new opportunity for the customer.

How can you use duplicate detection rules to achieve this goal? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Duplicate detection rule criteria Value

Base record type v
Lead
Account
Opportunity

Base record field v
Topic
Account
Originating Lead

A. Mastered

B. Not Mastered

Answer: A
Explanation:
Duplicate detection rule criteria Value
Base record type -
Lead ,
Account
Opportunity
Base record field v
Topic .
- Account |
Originating Lead

NEW QUESTION 25

- (Exam Topic 2)

You ate a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes. You need to configure a workflow to meet
the following requirements:

* Be triggered when a condition is met.

* Run immediately.

* Perform an action when a condition is met.

How should you configure the workflow? To answer, select the appropriate configuration in the answer area. NOTE: Each correct selection is worth one point.

Arcwer Area
Workflow Requirement Configuration Option

Bl il L e s e s
s tnogened when & CONMoN i me Eobinrt Comcin chan

A. Mastered
B. Not Mastered

Answer: A

Explanation:

1) Be triggered when a condition is met - Subject contains data
2) Run Immediately - Configure the workflow to run now

3) Perform an action when a condition is met - send an email

NEW QUESTION 27

- (Exam Topic 2)

You create a report by using Power Bl Desktop and publish the report to the Power BI service. You enable Power Bl visualization embedding in a model-driven
app.

You need to configure the model-driven app to display a Power Bi tile

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.
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Actions Answer area

Pini the Power Bl report to a new dashboard in the

Power Bl senace.

Share the dazhboard wath the appropnate wsees

Add a Power Bl tibe to the dashboard and select the

Poweer Bl dashboard m the app. @

Create a new Power Bl personal dashboard in the
model-drmven app

O

(Create a personal dashboard in the modal-drmven app

Ensure the dashboard 15 available 1o the appropnate

SECUNTY Modes

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Actions Answer arca

Pin the Power Bl report to & new dashboard in the | Add a Power Bl tile to the dashboard and sefect the
Power Bl senvice. e ' Power Bl dashboard in the app |

-

Sy i | Create a new Power Bl personal dashboard in the |
Add a Power Bl tile to the dashboard and select the E model-drven app. |
o

Share the dashboard with the apprepniate users. B e ,

Power Bldashiboardintheapp. ™ 2= [(Kfclcccaccacssdacnceannesi I
(reate 3 new Power Bl personal dashboard in the (E?m.w the dashboard s available o the appropnate

model-drven app. \ Securtty roles |
R i T I I I

) [=—==========-= e | B s

i Pin the Power Bl report o a new dashboard in the

| Power Bl senice. |

Create a personal dashboard i the model-dnven app

Ensure the dashboard i5 avarlable 1o the appropnate
SECUTTY robes.

NEW QUESTION 31

- (Exam Topic 2)

You are a Dynamics 365 Customer Service system administrator. You create an app for the sales team. Members of the sales team cannot access the app.
You need to ensure that sales team members can access the app.

Where should you configure app permissions?

A. Security Roles

B. Manage Roles

C. Dynamics administration center
D. Dynamics 365 home

Answer: B
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-r

NEW QUESTION 34

- (Exam Topic 2)

You are creating a new business process flow to qualify leads.

You create an action. The action is not available inside the Action Step. You need to make the action available to the Action Step.
Which two steps must you perform? Each correct answer presents part of the solution. NOTE Each correct selection is worth one point.

A. Activate the action.

B. Select Run as an on-demand process

C. Add at least one step to the action.

D. Ensure that the entity for the action matches the corresponding entity for the business process flow stage.
Answer: CD

Explanation:

Reference:
https://docs.microsoft.com/en-us/business-applications-release-notes/april18/microsoft-flow/add-action-business
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NEW QUESTION 35

- (Exam Topic 2)

A company has a custom website.

You need to embed a Power Virtual Agents chatbot into the website. What should you use?

A. Webpage URL
B. Form ID

C. Bot ID

D. IFrame

Answer: D
Explanation:
Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/publication-connect-bot-to-web-channels

NEW QUESTION 40

- (Exam Topic 2)

You set up a new instance of Dynamics 365 for Customer Service. Users report a variety of issues working with cases on mobile devices. You need to configure
the mobile app to be able to view cases. NOTE: Each correct selection is worth one point.

Soenario Action needed
Lisers cannot see case records on mohile ' -‘.
devices Configure mabile settings set on the case entity level.
Configure mobdle settings at the fiedd level within the case form
Contigure a securily rode m the mobde permission set for apgropriate wsers
UIsers can open cases but cannat sea the | Ik
subject of the case Configure mobile semings ot al the case antity kel [

Configure mobile seffings at the field level within the case form
Configure 3 securrty rode i Uhe mabie permission set 1or approprate wsers

Users report that they cannot access the P

Y

system from the Dynamics 365 mobile
app

Configure mobile settings set at the case entity level
Configure mobile settings at the feld level vathin the case form,
Configure a secunity roke in the mobile permisseon set for approgeiate users

A. Mastered
B. Not Mastered

Answer: A

Explanation:

* 1. User is able to login but can't see Case Records --> "Configure Mobile Settings on Case Entity Level"

* 2. Users can open cases but cannot see the subject of the case - “configure mobile settings at the field level within the case form

* 3. User reports that they cannot access the system from Dynamics 365 mobile app --> Configure a security role in the mobile permission set of the appropriate
user

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/mobile-app/set-up-dynamics-365-for-phon

NEW QUESTION 45

- (Exam Topic 2)

A company uses Common Data Service to manage prospects. The company has a business process flow named BPFA that is associated with the Prospect entity
to streamline the prospect management process.

You add a field named Category to the Prospect entity. You create additional business process flows. You apply the business process flows to Prospect records
based on the selected category. Users can switch to any other newly configured business process flows but must not use BPFA.

You need to configure the solution.

What are two possible ways to achieve this goal? Each correct answer presents a complete solution. NOTE Each correct selection is worth one point.

A. Remove all of the privileges for BPFA.

B. Deactivate BPFA.

C. Use a business rule to prevent users from switching to BPFA.

D. Change the display order of the business process flows to move BPFA to the bottom of the list.

Answer: AB

NEW QUESTION 47

- (Exam Topic 2)

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable Outlook integration

Does the solution meet the goal?

A. Yes
B. No

Answer: B
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NEW QUESTION 51

- (Exam Topic 2)

You use Power Bl Desktop to configure Power Bl reports and dashboards.

You need to create a canvas app that displays account information and include the app in a Power Bl report. Which three actions should you perform? Each
correct answer presents part of the solution.

NOTE Each correct selection is worth one point.

A. Publish the report to the Power Bl service.

B. Connect to Common Data Service from Power Bl Desktop.

C. Connect Common Data Service from Power Bl Deskto

D. Selected required fields from the Accounts table.

E. From the Power Apps Insert menu, add a Power Bl

F. From the Power Bl Desktop menu, insert a Power Apps visual and include the required fields in the Power Apps data.

Answer: CDE

NEW QUESTION 55

- (Exam Topic 2)

You are a Dynamics 365 Customer Engagement administrator. You create a new solution in Dynamics 365. You need to help end users understand which actions
to take next and ensure that user interaction occurs in manageable steps.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Guide the user with actions to take. v
Configure views and charts.

Configure business process flows.

Configure workflows.

Ensure user interaction in manageable steps. v
Configure the timeline on the form.

Configure each stage with the actions that need to be completed.
Configure Insights.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Guide the user with actions to take, v
Configure views and charts.
[unfigure business process flows.
Configure workflows. )
Ensure user interaction in manageable steps. v
Configure the timeline on the form.
Configure each stage with the actions that need to be completed.
Configure Insights.

NEW QUESTION 57

- (Exam Topic 2)

A company is developing several Power Virtual Agents chatbots. The company manufactures more than 1,000 different products.
The chatbots must prompt users to enter or select a product.

You need to store the model information so that it can be reused across all chatbots. Where should you store the model data?

A. Global variables

B. Custom entities

C. Topics

D. Multiple choice options

Answer: A

NEW QUESTION 59

- (Exam Topic 2)

You are a Dynamics 365 Customer Service developer. A salesperson creates a chart.

You need to ensure that the chart is available to all users on the team.

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each action may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Actions Answer Area
Share the chart with the team Step Action
Assign the chart to each person on the team | Action

Export the user chart to Microsoft Power Bl Import it
as a Power Bl wisualization

Export the user chart for import as a user chart

Export the user chart for import as a system chart

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Actions Answer Area

e e S e e e —

NEW QUESTION 61
- (Exam Topic 2)

You are a Dynamics 365 Customer Services administrator. You have a Production instance and Sandbox instance.

Users record Production instance data in the Sandbox instance.
You need to ensure that the users only record data in the Production instance.

2 Action

- o = o .

Which security function needs to be edited to prevent access to the Sandbox? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Application area Security function
Microsoft 365 admin center v
Roles
Groups
Licenses
Access rights
Dynamics 365 Sandbox instance -
Raoles
Groups
Access rights
A. Mastered

B. Not Mastered
Answer: A
Explanation:

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/control-user-access

NEW QUESTION 64
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- (Exam Topic 2)

You are creating a canvas app.

A user will click a button on each screen of a Power Apps app to proceed to the next screen. You need to implement an action that selects the next screen that the
user sees.

Which event should you handle?

A. OnLoad

B. OnCheck

C. ScreenTransition
D. OnSelect

Answer: A

NEW QUESTION 66

- (Exam Topic 2)

You create a new Power Virtual Agents chatbot for an organization. Testing and production deployment of the chatbot are not complete.
You need to ensure that appropriate users can access the chatbot. Which methods should you use? To answer,

select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area
Requirement Method
Test the chathot with unlcensed internal users o hé dema websie
Allow other hcensed intemal users to adit the chatbot hare the chathot 1o each
Deploy the chatbat to production for pubtec consumpbon.  [Embed the chathor code s
A. Mastered

B. Not Mastered
Answer: A

Explanation:
Answer Area

Requirement Method

Test the chatbot with unbicensed imternal users

Al - - re——— & - - ¥ i  —
Allow other Bcensed internal users 1o edit the chatt

NEW QUESTION 68
- (Exam Topic 2)
You are creating a business rule to implement new business logic.

You must apply the business logic to a canvas app that has a single screen named Screenl. You need to configure the scope for the business rule.
Which scope should you use?

A. All Forms
B. Entity

C. Screenl
D. Global

Answer: B

Explanation:

Note: Some terminology has changed. Entity is now Table. If you're building a Canvas app, you must use table (entity) as the scope.
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-create-business-rule

NEW QUESTION 72

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
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After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers. The chatbot must determine the group a customer belongs
to based on their age. The age groups are:

> 0-17

> 18- 25

> 26-35

> 36-55

» 55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group. Solution: Use multiple choice for Identify in the question
and create options that represent of the age groups.

Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 75

- (Exam Topic 2)

The owner of a company needs to know who signs into the system. You need to ensure that the owner can view the user audit logs.

Where does each action need to be performed? To answer, select the appropriate options in the answer area. NOTE Each correct selection is worth one point.

Action Location

Activate user auditing v
System Settings

Personal Settings

Customize the System
Microsoft 365 Compliance

View the user audit logs v
Advanced Find

Individual record

User Summary report
Microsoft 365 Compliance

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/audit-data-user-activity

NEW QUESTION 77
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