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NEW QUESTION 1
- (Exam Topic 1)
You need to select connectors for the app.
Which types of connectors should you use? To answer, drag the appropriate connectors to the correct requirements. Each connector may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Create a custom connector
A custom connector is a wrapper around a REST API (Logic Apps also supports SOAP APIs) that allows Logic Apps, Power Automate, or Power Apps to
communicate with that REST or SOAP API.
Box 2: Use an AppSource connector
You can only retrieve the Customer, UnifiedActivity, and Segments entities through the Power Apps connector. Other entities are shown because the underlying
connector supports them through triggers in Power Automate.
Scenario: Customer information is stored in the Accounts entity. Box 3: Use a native application function
You must produce a report that details the number of registrations for a day and send the report as a PDF to the management team.
Reference:
https://docs.microsoft.com/en-us/connectors/custom-connectors/
https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/export-power-apps

NEW QUESTION 2
- (Exam Topic 1)
You need to determine the primary cause of the issue reported by interns when they use the app. What is the primary cause?

A. Interns have the System Customizer security role but need the Environment Maker security role.
B. Interns have the Common Data Service User security role but need the Environment Maker security role.
C. Interns have the Environment Maker security role but need the Common Data Service User security role.
D. Interns have the Environment Maker security role but need the System Customizer security role.
E. Interns have the Environment Maker security role but need the Delegate security role.

Answer: D

Explanation: 
Scenario: Interns can create apps but cannot interact with their own data.
Environment Maker role: Can create new resources associated with an environment, including apps, connections, custom APIs, gateways, and flows using
Microsoft Power Automate. However, this role doesn't have any privileges to access data within an environment.
System Customizer role: full permission to customize the environment. However, users with this role can only view records for environment entities that they
create.

NEW QUESTION 3
- (Exam Topic 1)
You need to handle errors in UpdateRecord.js. Which code segment should you add at line UR06?

A. catch(error) { D18912E1457D5D1DDCBD40AB3BF70D5Dalert("Caught error: " + error.message);}
B. Exception exception = Server.GetLastError() ; if(exception != null)}
C. catch(exception e){ console.writeline(e)}
D. function (error){ console.log(error.message)}

Answer: A

Explanation: 
The catch statement lets you handle the error. Syntax: catch(err) {
Block of code to handle errors
}
Reference: https://www.w3schools.com/js/js_errors.asp

NEW QUESTION 4
- (Exam Topic 1)
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You need to address the user interface issues.
What should you do? To answer, drag the appropriate actions to the correct issues. Each action may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Add &ribbondebug=true to the end of the application URL.
Scenario: The captions for the New and Save buttons do not render properly on the form.
You can use the an in-app tool called the Command Checker to inspect the ribbon component definitions to help us determine why the button is not rendered
correctly.
To enable the Command Checker, you must append a parameter &ribbondebug=true to your D365 application URL. For example:
https://yourorgname.crm.dynamics.com/main.aspx?appid=9ab590fc-d25e-ea11-a81d-000d3ac2b3e6&ribbondeb
Box 2: Use the Ribbon Workbench Adding Buttons to Ribbons

 Download and install Ribbon Workbench.

 Select a suitable ICON for your button.

 Create a solution.

 Edit the button in Ribbon Workbench.

 Publish and test.
Reference:
https://support.microsoft.com/en-us/help/4552163/ribbon-troubleshooting-guide https://neilparkhurst.com/2015/10/19/adding-buttons-to-ribbons/

NEW QUESTION 5
- (Exam Topic 2)
You need to improve warehouse counting efficiency. What should you create?

A. a flow that updates the warehouse counts as the worker performs the count
B. a model-driven app that allows the user to key in inventory counts
C. A Power BI dashboard that shows the inventory counting variances
D. a canvas app that scans barcodes to allow a warehouse worker to select inventory counts

Answer: D

Explanation: 
Scenario: Warehouse counting is performed manually by using a counting journal. All warehouse boxes and items are barcoded.

NEW QUESTION 6
- (Exam Topic 2)
You need to identify the execution mode that is being used for the ISV solution reported by User5. Which type of execution mode is in use?

A. asynchronous
B. atomicity
C. transfer
D. synchronous

Answer: D

Explanation: 
User5 receives the error message: ‘Endpoint unavailable’ during a test of the technician dispatch ISV solution. When you choose to use a synchronous execution
mode any failure will be reported back to the user of the application with an Endpoint unavailable error dialog informing the user that the webhook service endpoint
may be configured incorrectly or is not available.
Reference:
https://docs.microsoft.com/en-us/powerapps/developer/common-data-service/use-webhooks

NEW QUESTION 7
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- (Exam Topic 4)
A company uses Dynamics 365 Sales.
Sales commission must be calculated when an order is placed. You create an Azure Function to perform the calculation. The Azure Function has an HTTP trigger.
You need to configure the Plug-in Registration tool to send data to the Azure Function when an order is placed. You open the Plug-in Registration tool and connect
to Dynamics 365 Sales.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Step 1:SelectRegister New Web Hook.
Configure Dynamics 365 Sales to Call Your Webhook in Azure Functions
* 1. Open the Plug-in Registration Tool and connect to your organization.
* 2. Select Register->Register New Web Hook

Step 2: Enter the endpoint URL

Step 3: Register a New Step for Create of SalesOrder.
Register a new webhook, and then tie that webhook to an event in Dynamics 365 Sales. Select your newly registered webhook, right-click it, and then choose
"Register New Step."
Note that the webhook here is set to execute whenever a change to an account record is detected within Dynamics 365 Sales.
Reference:
https://docs.microsoft.com/en-us/powerapps/developer/common-data-service/tutorial-write-plug-in

NEW QUESTION 8
- (Exam Topic 4)
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Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than once correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
You are designing a one-way integration from the Common Data Service to another system.
You must use an Azure Function to update the other system. The integration must send only newly created records to the other system. The solution must support
scenarios where a component of the integration is
unavailable for more than a few seconds to avoid data loss. You need to design the integration solution.
Solution: Configure the Azure Function with a timer trigger that runs every five minutes. The function will query the Common Data Service and process records
created in the last five minutes.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

Explanation: 
Instead use Azure Service Bus queue solution with asynchronous communication. Reference:
https://docs.microsoft.com/en-us/powerapps/developer/common-data-service/azure-integration

NEW QUESTION 9
- (Exam Topic 4)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution. Determine whether the
solution meets the stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
A university has implemented Dynamics 365 Customer Engagement. Several departments use opportunity records to bid for funding for projects within their own
departments.
Each department’s opportunities are not visible to other departments. However, there are times when two departments need to work together on an opportunity.
You need to configure the security to meet the business requirements.
Solution: Use access team templates and give access to members in the two departments. Does the solution meet the goal?

A. Yes
B. No

Answer: A

Explanation: 
 Access Team template
The privileges assigned to the access team through Access Team Templates. Access Team template allows you to create a template for the entities on which
“Access Teams” option is enabled. You can grant or restrict access to the entity records through “Access Rights”. Essentially, this is like a record-based security
model on an entity record for specific users.
Once the access team template is created and added to the entity form, you can start adding users. For example, on an opportunity record add a new user in the
Access Team Template sub-grid.
Reference:
https://community.dynamics.com/crm/b/crmdevmigrationconfigandcustomization/posts/access-teams-and-acces

NEW QUESTION 10
- (Exam Topic 4)
You are creating a business process flow for an organization’s Request for Quote process. You need to ensure that the business process flow meets the
company’s requirements.
Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than
once, or not at all. You may need to drag the split bar between panes to scroll to view content. Select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Step
Each step represents a field where data can be entered.
Stages tell you where you are in the process, while steps are action items that lead to a desired outcome. Box 2: Branching condition
You can enhance a business process flow with branching. If you have the create permissions on business
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process flows, you’ll be able create business process flow with multiple branches by using the If-Else logic. Box 3: Stage
Each stage contains a group of steps. Reference:
https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview https://docs.microsoft.com/en-us/power-automate/enhance-business-process-
flows-branching

NEW QUESTION 10
- (Exam Topic 4)
A bank uses a Common Data Service solution to manage clients.
Bank representatives perform client credit checks while the client is present. Credit checks may take up to five minutes to complete.
Bank policy dictates that the bank representative’s app must stay blocked until credit checks are complete. You need to display a model-driven app while credit
checks run to ask the bank representative and client to wait for the credit check to complete.
Which function should you use?

A. Xrm.Navigation.openWebResource("prefix.myPoliteMessage.html")
B. Xrm.Navigation.openAlertDialog(myPoliteMessage)
C. Xrm.Utility.openWebResource("prefix_myPoliteMessage.html")
D. Xrm.Utility.showProgressIndicator(myPoliteMessage)

Answer: D

Explanation: 
showProgressIndicator displays a progress dialog with the specified message.
Any subsequent call to this method will update the displayed message in the existing progress dialog with the message specified in the latest method call.
The progress dialog blocks the UI until it is closed using the closeProgressIndicator method. So, you must use this method with caution.
Reference:
https://docs.microsoft.com/en-us/powerapps/developer/model-driven-apps/clientapi/reference/xrm-utility/showp

NEW QUESTION 14
- (Exam Topic 4)
You are creating a flow using the Common Data Service (CDS) connector. You need to select the appropriate triggers.
Which triggers should you use? To answer, drag the appropriate triggers to the correct scenarios. Each trigger may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 17
- (Exam Topic 4)
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Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution. Determine whether the
solution meets the stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
A university has implemented Dynamics 365 Customer Engagement. Several departments use opportunity records to bid for funding for projects within their own
departments.
Each department’s opportunities are not visible to other departments. However, there are times when two departments need to work together on an opportunity.
You need to configure the security to meet the business requirements.
Solution: Create a security role that has organization-level access to opportunities. Give this security role to all members of the two departments who need access.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

Explanation: 
Instead use access team templates and give access to members in the two departments. Reference:
https://community.dynamics.com/crm/b/crmdevmigrationconfigandcustomization/posts/access-teams-and-acces

NEW QUESTION 19
- (Exam Topic 4)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution. Determine whether the
solution meets the stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
A university has implemented Dynamics 365 Customer Engagement. Several departments use opportunity records to bid for funding for projects within their own
departments.
Each department's opportunities are not visible to other departments. However, there are times when two departments need to work together on an opportunity.
You need to configure the security to meet the business requirements.
Solution: Share the individual opportunity that member of one department are working on with all members of the second department, and give those members the
appropriate permissions. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 23
- (Exam Topic 4)
Five high schools test a custom app from AppSource. They provide feedback that the Course credit entity should include additional fields that cover information
shared by the schools.
You do not have access to each high school organization.
Each high school administrator must be able to apply the updates to the Course credit entity. You need to deliver a custom program that creates the additional
fields.
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Step 1: Call the login logic.
Step 2: Retrieve the Course credit entity metadata by using RetrieveEntityRequest with EntityFilters = Attributes and LogicalName
The RetrieveEntityRequest.EntityFilters property gets or sets a filter to control how much data for the entity is retrieved.
Step 3: Define the AttributeMetaData for each new field.
Step 4: Call the RetrieveAttributeRequest with LogicalName for each new field.
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The RetrieveAttributeRequest contains the data that is needed to retrieve attribute metadata. Reference:
https://docs.microsoft.com/en-us/dotnet/api/microsoft.xrm.sdk.messages.retrieveentityrequest.entityfilters?view

NEW QUESTION 28
- (Exam Topic 4)
An organization has a Dynamics 365 Customer Engagement.
You plan to use a JavaScript web resources file in the Accounts form. The file has a dependency on two image web resource files and on the custom field
new_placeofbirth in the Account entity.
You need to add the dependencies for the JavaScript file.
Which three action should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. From Web Resources, select the JavaScript file for the Account form and then select the JavaScript file.
B. Open the web resources file, add the two image web resources to the dependency’s lists, and then add the custom field new_placeofbirth to the dependency’s
list.
C. In the Account form, select Form Properties, select Non-Event Dependencies, and then add the customfield new_placeofbirth.
D. In the Account form, select Form Properties and add the primary JavaScript file and the other two imageweb resources in Form Libraries.
E. From Settings, select Customization and then select Customize the System.
F. Select Account, select Forms, and then select the Account form.

Answer: CEF

Explanation: 
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/web-resource-depe

NEW QUESTION 30
- (Exam Topic 4)
An organization uses Dynamics 365 Sales. The organization has accounting and customer service departments. You must restrict users in customer service from
being able to change the value of the balance field on the Contact records. The accounting team must be the only team able to edit this field.
You need to create the appropriate solution without any customizations. What should you do first?

A. Enable field security for the balance field and grant the customer service team read and update permissions.
B. Create a customer service form and role and make the balance field read-only.
C. Enable field security for the balance field and grant the accounting team read permissions.
D. Enable field security for the balance field and grant the customer service team read permissions.

Answer: D

Explanation: 
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/create-design-forms-customer-service-hub

NEW QUESTION 31
- (Exam Topic 4)
A company uses the Data Export Service (DCS) to refresh their Azure SQL Data Warehouse instance. The data warehouse is used for historical trend analysis
and forecasting.
The refresh process from the Common Data Service (COS! environment lo the data warehouse has errors. Users report that data is missing.
A CDS lest environment that contains DES is available to troubleshoot the import outside of the production environment. You create a new database for testing.
You need to configure the lest environment to point to the new database. What should you create first lo access the database?

A. A new secret In Azure Key Vault
B. A new user in the SQL database
C. A new export profile in CDS test
D. A new application registration

Answer: A

Explanation: 
Because this service requires access to an external Microsoft Azure SQL Database from Dynamics 365 (online), a number of prerequisites must be satisfied
before you can successfully access this service including:

 Global / Tenant Admin access, or an Azure Key Vault must be provisioned and the setup user must have permissions on Secrets.
Reference:
https://blog.crgroup.com/dynamics-365-latest-feature-the-data-export-service/ 

NEW QUESTION 33
- (Exam Topic 4)
An organization plans to set up a secure connector for Power Apps. The App will capture tweets from Twitters about the organization’s upcoming product for sales
follow-up.
You need to configure security for the app. Which authentication method should you use?

A. OAuth
B. API key
C. Windows authentication
D. Kerberos authentication
E. Basic authentication

Answer: A

Explanation: 
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Configure OAuth2 provider settings for portals.
The OAuth 2.0 based external identity providers involve registering an "application" with a third-party service to obtain a "client ID" and "client secret" pair.
The supported providers are:

 Microsoft Account

 Twitter

 Facebook

 Google

 LinkedIn

 Yahoo
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/portals/configure/configure-oauth2-settings

NEW QUESTION 37
- (Exam Topic 4)
You are troubleshooting Power Apps solutions.
You need to determine the cause for the identified issues.
What is the root cause for each issue? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: A canvas app in the first solution has errors.
Failures that occur during background processing of the analysis will fail with 'Couldn't be completed' status and return an error message in the Power Apps portal
as well as send email notification to the requestor.

Selecting the portal notification will link to this page of common issues for further troubleshooting. If one of the provided common issues does not resolve the
problem, a reference number is also returned. Provide this reference number to Microsoft Support for further investigation.

Box 2: The code uses the following rule: web-use-strict-mode
web-use-strict-mode is able to throw a SyntaxError before the script is executing. Example:
The reason is JavaScript lets you compare different variable types but this can have unexpected results, so by using the strict === it compares the same type and
won’t have unexpected results this gets a warning
entity.field == "Line1" Reference:
https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/common-issues-resolutions-solution-c

NEW QUESTION 39
- (Exam Topic 4)
Fabrikam, Inc, has two divisions as shown in the Business Unit exhibit. (Click the Business Unit tab.)
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 Fabrikam Residences rents units short term to clients.

 Fabrikam Property Management deals with the maintenance of the units and manages the contractors who perform the maintenance.

 Clients and contractors are both stored in the Contact entity.
The manager of the Property Management business unit is a member of a Fabrikam business unit, which has the root security role as shown in the Security Role
exhibit. (Click the Security Role tab.)
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The manager cannot see the contact record shown in the Contact exhibit. (Click the Contact tab.)

You need to ensure that the manager can view contact records owned by someone in the Residences business unit.
For each of the following statements, select Yes if the statement achieves the goal. Otherwise, select No.

A. Mastered
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B. Not Mastered

Answer: A

Explanation: 
Box 1: Yes
Change it to Direct User/Basic access level and Team privileges. This creates a security role with team member's privilege inheritance.
Note: For roles assigned to teams with Basic-level access user privilege, the role's inheritance configuration also comes into play. If the team has the Member's
privilege inheritance set to Team privileges only, then the user will only be able make use of that privilege for records owned by the team.¨

Box 2: No
The manager of the Property Management business unit is already a member of a Fabrikam business unit, which has the root security role
Box 3: Yes Reference:
https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges

NEW QUESTION 43
......
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