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NEW QUESTION 1

- (Exam Topic 1)

You need to design the resort portal's email registration process.

Which solutions should you use? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.
Requirement Solution

Implement the invitation code w
redemption process.

Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in the email link URL
Send the customer their username and temporary password in the email link.

Validate the user's email. 4

Two-factor authentication

Azure Active Directory authentication
Social provider sign-in

Imvitation code sign-up

A. Mastered
B. Not Mastered

Answer: A
Explanation: -
Requirement Solution
Implement the invitation code v
redemption process | Auto-populate the invitation code field on the sign-in screen from the email link
| Embed the invitation code in the email link URL
| Send the customer their username and temporary password in the email link
Validate the user's email v

Two-factor authentication

Azure Active Directory authentication
Social provider sign-in
Invitation code sign-up

NEW QUESTION 2
- (Exam Topic 1)
You need to add controls to the check-in solution for the health and wellness questions. Which form control should you use?

A. Drop down
B. Check box
C. Text input

Answer: B

NEW QUESTION 3
- (Exam Topic 1)

You need to embedded the check-in solution into the communication solution. To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

What must you install pnor to embedding the check-in solution? | v |

Visual Studio

App Studic

Al Builder

Common Data Service

Where must the check-in solution be available within the ' i
communication solution?

chat section of the solution
Microsoft 365 Apps selection grid
in an embedded webpage
inatab

A. Mastered
B. Not Mastered

Answer: A
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Explanation:
[MISSING]

NEW QUESTION 4
- (Exam Topic 1)
You need to create the FAQ solution content What should you do first?

A. Al Builder

B. Suggest fs

C. Automate

D. Trigger phrases

Answer: A

NEW QUESTION 5

- (Exam Topic 2)

You have a business process flow.

You need to update the business process flow while minimizing administrative and maintenance efforts. What should you implement? To answer, drag the
appropriate features to the correct requirements. Each

feature may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Features Answer Area
Action ste .
Y P Requirement Feature
Classic workflow Allow users to nawigate to the previous stage Erahia
only from specific stages
Power Automate flow
Create checklist records in specific stages on Feahiie
demand B
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Features Answer Area
Action ste | :
- _p__ — Requirement Feature
Classic workflow ' Allow users to navigate to the previous stage -Pgwgr Emarn-ate_ ﬂc;'-' 0
S e only from specific stages. @~ @ = = 00 @ Zm=me—mm—aaa=
Power Automate flow

Create checklist records in specific stages on | A ian step
demand @090 T SRR e

NEW QUESTION 6

- (Exam Topic 2)

You plan to create user interface (Ul) flows to automate several web-based business processes that you currently perform manually. You need to ensure that
users can create and run web Ul flows.

Which three components must you install and configure on user's devices? Each correct answer presents part of the solution. NOTE Each correct selection is
worth one point.

A. Ul Flows application

B. Selenium IDE

C. Latest version of Microsoft Edge
D. On-premises data gateway

E. Latest version of Mozilla Firefox

Answer: ABC

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-automate/ui-flows/setup

NEW QUESTION 7

- (Exam Topic 2)

The business team provides the following list of features that they would like you to implement:
» Group by or sort columns in the current view.

« Configure a business rule to show an error message.

» Edit values in calculated fields.

« Edit the Address composite field.
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« Use the editable grid on mobile phones.
Which actions can you perform? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

' m‘?eg
. - = No
Group by or sort columns in the current view.,
Yas
; ’ No :
Configure a business rule to show an error meessage.
Yes
- . - No
Edit values in calculated fields
Yes
Edit the Address composite field. No
Yes
use the editable grid on mobile phones. No
A. Mastered
B. Not Mastered
Answer: A
Explanation:
_Yes _
. ) No
Group by or sort columns in the current view.
Yes
. No
Configure a business rule to show an error meessage,
Yes
. % 5 | Hﬂ'
Edit values in calculated fields b -
Yes
Edit the Address composite field. No
Yes
use the editable grid on mobile phones. | No |

NEW QUESTION 8
- (Exam Topic 2)
You are designing a Power Virtual Agents chatbot.

The chatbot must be able to maintain customer information if the conversation topic changes during a dialog. You need to configure variables to store customer
name and email address.

Which type of variable should you create?

A. session
B. topic
C. bot

D. slot

Answer: A

NEW QUESTION 9
- (Exam Topic 2)
You configure and test a user interface (Ul) flow. You plan to run the flow as a scheduled flow.

The Ul flow must run on a Windows 10 device. As part of process automation, the Ul flow must sign into the Windows 10 device with the credentials for a user
account named Userl.

You need to ensure that the flow runs during non-peak hours and requires no physical user intervention. What should you do?

A. Ensure that all user sessions are signed out except for locked user sessions.
B. Ensure that the Userl account has an active user session on the device.

C. Ensure that all user sessions are signed out.

D. Ensure that there are no active user sessions on the device.

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-automate/ui-flows/run-ui-flow

NEW QUESTION 10
- (Exam Topic 2)
On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.
Solution: Use Relevance Search to search for the word run. Does the solution meet the goal?
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A. Yes
B. No

Answer: A

NEW QUESTION 10

- (Exam Topic 2)

You are designing a canvas app that connects to Common Data Service.

You need to configure the app to meet the requirements and ensure that the canvas app is available offline. What should you implement? To answer, select the
appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Function
Pass values from the current screen when v
moving to another screen Navigate
Back
MovePrevious
Display data to a user when the app is v
offline LoadData
LoadDateOffline
ShowData
A. Mastered

B. Not Mastered
Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps

NEW QUESTION 14

- (Exam Topic 2)

You create a Power Apps portal to provide training and documentation for students. Students create a profile on the portal and then select and pay for courses.
You plan to add free courses to the training portfolio. Free courses must be automatically available to all students when they sign in.

You need to assign default permissions to students. What should you do?

A. Create an entity for managing free course

B. Create a Students web role and set the Authenticated Users role option to tru

C. Create appropriate entity permissions to access the free course entity records and assign the entity permissions to the web role.

D. Create an entity for managing free course

E. Create entity permission records to provide access to entity records for free courses and assign the entity permissions to users when they register on the portal
for the first time.

F. Create a Students web role and set the Authenticated Users Role option to tru

G. Assign the web role to each registered user.

Answer: C

NEW QUESTION 19

- (Exam Topic 2)

You are designing a Power Virtual Agents chatbot.

You observe that the environment you plan to use does not appear as an option in the Power Virtual Agents user interface.
You need to ensure that you can create the chatbot in the environment that you want to use. What should you do?

A. Create an environment in a supported region.
B. Convert the environment to a sandbox environment.
C. Change the region for the environment.

Answer: A

NEW QUESTION 23

- (Exam Topic 2)

You are using Power Bl to build a dashboard for a company.

You must make the dashboard available to a specific set of users, including employees and five external users. The number of employees that require access to
the dashboard varies, but usually less than 100. Employees and external users must not be permitted to share the dashboard with other users.

You need to share the dashboard with the employees and external users.

Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Create a dynamic distribution lis
B. Add all users to the distribution group and use the list to share the dashboard.
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C. Sign into the Power BI servic

D. Open the dashboard and select Share.

E. Enter the individual email address of internal and external users.

F. Sign into Power Bl Deskto

G. Open the dashboard and select Share.

H. Clear the Allow recipients to share your dashboard (or report) option.

I. Create a distribution grou

J. Add all users to the distribution group and use the list to share the dashboard.

Answer: BEF

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards

NEW QUESTION 26

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator.

You must create a form for team members to use. The form must provide the ability to:

> Lock a field on a form.

> Trigger business logic based on a field value.

> Use existing business information to enhance data entry.

You need to implement business rule components to create the form.

Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Components Answer Area

| —— Requirement Component
: Actions * b
e —— Lock a form field.

Conditions

——— e —— Trigger business logic based on a field value.
Recommendation

Leverage existing business information
to enhance data entry.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Components Answer Area
: Requirement Component
| Achions | | =) =
T Lock a form field. Actions
Conditions

- Trigger business logic based on a field value.
Recommendation

e e ——r

i Conditions

Leverage existing business information

to enhance data entry. | Recommendation

NEW QUESTION 30

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers. The chatbot must determine the group a customer belongs
to based on their age. The age groups are:

> 0-17

> 18-25

> 26-35

> 36-55

> 55 - 100

You need to configure the chatbot to ask a question that can be used to determine the correct age group. Solution: Use Date and time for Identify in the question
and then add branches that use conditional logic to

determine the age group.

Does this meet the goal?

A. Yes
B. No

Answer: B
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NEW QUESTION 31
- (Exam Topic 2)

You are a Dynamics 365 Customer Service administrator.

You need to configure the following automation for the sales team:

* Send an email when the status changes on an Opportunity.

* Text the sales manager when an Opportunity is created.

* Create a Wunderlist task when an Opportunity is open for 30 days.
Which tool should you use for each requirement? To answer, select the appropriate options in the answer area. NOTE Each correct selection is worth one point.

Automation

Email when the status changes

Text when the Opportunity is created

Create a Wunderlist task

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Automation

Tool

v

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

v

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

-

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Email when the status changes

Tool

v

Dynamics 365 workflow '
Microsoft Flow

Text when the Opportunity is created.

Create a Wunderlist task

NEW QUESTION 35
- (Exam Topic 2)

On a Contact record, a user creates a Note record that contains the word running.

Business Process Flow

Dynamics 365 workflow

[Microsoft Flow

Business Process Flow

v

Dynamics 365 workflow
Microsoft Flow
'Business Process Flow

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.

Solution: Use Quick Find search on the Notes list to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 36
- (Exam Topic 2)

You ate a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes. You need to configure a workflow to meet

the following requirements:

* Be triggered when a condition is met.

* Run immediately.

* Perform an action when a condition is met.
How should you configure the workflow? To answer, select the appropriate configuration in the answer area. NOTE: Each correct selection is worth one point.

The Leader of IT Certification

visit - https://www.certleader.com



CertLeader@ 100% Valid and Newest Version PL-200 Questions & Answers shared by Certleader

Toader of IT Cortifications https://www.certleader.com/PL-200-dumps.html (104 Q&AS)

Anawer Area
Workflow Requirement Configuration Option

A. Mastered
B. Not Mastered

Answer: A

Explanation:

1) Be triggered when a condition is met - Subject contains data
2) Run Immediately - Configure the workflow to run now

3) Perform an action when a condition is met - send an email

NEW QUESTION 40

- (Exam Topic 2)

You are a Dynamics 365 Customer Service system administrator. You create an app for the sales team. Members of the sales team cannot access the app.
You need to ensure that sales team members can access the app.

Where should you configure app permissions?

A. Security Roles

B. Manage Roles

C. Dynamics administration center
D. Dynamics 365 home

Answer: B
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-r

NEW QUESTION 43

- (Exam Topic 2)

You are creating a new business process flow to qualify leads.

You create an action. The action is not available inside the Action Step. You need to make the action available to the Action Step.
Which two steps must you perform? Each correct answer presents part of the solution. NOTE Each correct selection is worth one point.

A. Activate the action.

B. Select Run as an on-demand process

C. Add at least one step to the action.

D. Ensure that the entity for the action matches the corresponding entity for the business process flow stage.

Answer: CD
Explanation:

Reference:
https://docs.microsoft.com/en-us/business-applications-release-notes/april18/microsoft-flow/add-action-business

NEW QUESTION 44

- (Exam Topic 2)

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable server-based SharePoint integration.

Does the solution meet the goal?

A. Yes
B. No

Answer: A
Explanation:
References:

https://docs.microsoft.com/en-us/power-platform/admin/set-up-dynamics-365-online-to-use-sharepoint-online

NEW QUESTION 46
- (Exam Topic 2)
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A company has a custom website.
You need to embed a Power Virtual Agents chatbot into the website. What should you use?

A. Webpage URL
B. Form ID

C. Bot ID

D. IFrame

Answer: D
Explanation:

Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/publication-connect-bot-to-web-channels

NEW QUESTION 47

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers. The chatbot must determine the group a customer belongs
to based on their age. The age groups are:

> 0-17

> 18- 25

> 26-35

> 36-55

? 55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group. Solution: Create a custom Age group entity and
synonyms for each individual age in the corresponding item.

Use Age group for Identify in the question.

Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 50

- (Exam Topic 2)

A company uses Common Data Service to manage prospects. The company has a business process flow named BPFA that is associated with the Prospect entity
to streamline the prospect management process.

You add a field named Category to the Prospect entity. You create additional business process flows. You apply the business process flows to Prospect records
based on the selected category. Users can switch to any other newly configured business process flows but must not use BPFA.

You need to configure the solution.

What are two possible ways to achieve this goal? Each correct answer presents a complete solution. NOTE Each correct selection is worth one point.

A. Remove all of the privileges for BPFA.

B. Deactivate BPFA.

C. Use a business rule to prevent users from switching to BPFA.

D. Change the display order of the business process flows to move BPFA to the bottom of the list.

Answer: AB

NEW QUESTION 51

- (Exam Topic 2)

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable Outlook integration

Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 52

- (Exam Topic 2)

A company is developing several Power Virtual Agents chatbots. The company manufactures more than 1,000 different products.
The chatbots must prompt users to enter or select a product.

You need to store the model information so that it can be reused across all chatbots. Where should you store the model data?

A. Global variables

B. Custom entities

C. Topics

D. Multiple choice options

Answer: A
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NEW QUESTION 57

- (Exam Topic 2)

You are creating a canvas app.

A user will click a button on each screen of a Power Apps app to proceed to the next screen. You need to implement an action that selects the next screen that the
user sees.

Which event should you handle?

A. OnLoad

B. OnCheck

C. ScreenTransition
D. OnSelect

Answer: A

NEW QUESTION 61

- (Exam Topic 2)

You manage Dynamics 365 for a company.

You must prevent users from launching and using Power Automate. You need to hide the Flows button on the user interface.
Which configuration setting should you change?

A. the Customizations section of System Settings
B. the Site Map

C. the Buttons tab of Flow

D. the Entity component of the default solution

Answer: A

Explanation:
Reference:
https://www.inogic.com/blog/2018/10/show-or-hide-microsoft-flow-button-in-dynamics-365/

NEW QUESTION 62

- (Exam Topic 2)

A car dealership has a Dynamics 365 Sales environment for its sales company and another environment for its leasing company. Users in one environment must
not be able to see the other environment. You need to grant salespeople access to the sales company environment. What should you do?

A. Add salespeople to a security role.

B. Set privileges.

C. Add salespeople to an Office 365 security group.
D. Set app security

Answer: C

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/control-user-access

NEW QUESTION 66

- (Exam Topic 2)

You create a new Power Virtual Agents chatbot for an organization. Testing and production deployment of the chatbot are not complete.
You need to ensure that appropriate users can access the chatbot. Which methods should you use? To answer,

select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area
Requirement Method
Test the chathot with unlcensad intermal users 2 he dema webtite
I
|
I
Albow other bcensed internal users to edit the chatbot nare the chathot 1o each
Deplaoy the chatbot to production for put
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Answer Area

Requirement Method

51 e aiDot With LNICENSED IMETnal LSers ‘

NEW QUESTION 71

- (Exam Topic 2)

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable OneNote integration.

Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 73

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers. The chatbot must determine the group a customer belongs
to based on their age. The age groups are:

> 0-17

> 18- 25

> 26 - 35

> 36 -55

» 55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group. Solution: Use multiple choice for Identify in the question
and create options that represent of the age groups.

Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 78
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