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NEW QUESTION 1
- (Exam Topic 2)
You need to replace the bicycle inspection forms.
Which two solutions should you use? Each answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. a flow that maps inspection data to Dynamics 365 Field Service
B. a logic app that guides the technician through the inspection
C. a canvas app that guides the technician through the inspection
D. a model-driven app based on customer service entities

Answer: AD

Explanation: 
Scenario: The Adventure Works Cycles retail location performs bicycle inspections and performance tune-ups. Technicians use paper forms to document the
bicycle inspection performed before a tune-up and any additional work performed on the bicycle.
Reference:
https://docs.microsoft.com/en-us/dynamics365/field-service/overview https://us.hitachi-solutions.com/blog/canvas-vs-model-driven-apps/

NEW QUESTION 2
- (Exam Topic 4)
A company uses Dynamics 365 Sales.
Sales commission must be calculated when an order is placed. You create an Azure Function to perform the calculation. The Azure Function has an HTTP trigger.
You need to configure the Plug-in Registration tool to send data to the Azure Function when an order is placed. You open the Plug-in Registration tool and connect
to Dynamics 365 Sales.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Step 1:SelectRegister New Web Hook.
Configure Dynamics 365 Sales to Call Your Webhook in Azure Functions
* 1. Open the Plug-in Registration Tool and connect to your organization.
* 2. Select Register->Register New Web Hook

Step 2: Enter the endpoint URL
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Step 3: Register a New Step for Create of SalesOrder.
Register a new webhook, and then tie that webhook to an event in Dynamics 365 Sales. Select your newly registered webhook, right-click it, and then choose
"Register New Step."
Note that the webhook here is set to execute whenever a change to an account record is detected within Dynamics 365 Sales.
Reference:
https://docs.microsoft.com/en-us/powerapps/developer/common-data-service/tutorial-write-plug-in

NEW QUESTION 3
- (Exam Topic 4)
A manufacturing company takes online orders.
The company requires automatic validation of order changes. Requirements are as follows:

 If validation is successful, the order is submitted.

 If exceptions are encountered, a message must be shown to the customer. You need to set up and deploy a plug-in that encapsulates the rules.
Which options should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: PreValidation
PreValidation: For the initial operation, this stage will occur before the main system operation.
This provides an opportunity to include logic to cancel the operation before the database transaction. Box 2: Synchronous
Ideally, you should only cancel operations using synchronous plug-ins registered in the PreValidation stage. Box 3: Pre Image
Box 4: throw ..
When you throw an InvalidPluginExecutionException exception within a synchronous plug-in an error dialog with your message will be displayed to the user.
Reference:
https://docs.microsoft.com/en-us/powerapps/developer/common-data-service/event-framework https://docs.microsoft.com/en-us/powerapps/developer/common-
data-service/handle-exceptions

NEW QUESTION 4
- (Exam Topic 4)
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Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
A Common Data Service (CDS) environment has two custom entities named Building code and Work item. Building code has a code date custom field and Work
item has an elapsed time custom field. Construction workers use a consolidated custom form with data from both entities to fill.in their daily work items.
A JavaScript library is used with these custom entities and fields to apply complex logic.
You need to ensure that the JavaScript library continues to function as originally designed if other developers expand the environment.
Solution: In the JavaScript library, add Building code with Code date and Work item with Elapsed time in the dependencies tab.
Does the solution meet the goal?

A. Yes
B. No

Answer: A

Explanation: 
Within a solution you can define dependencies within solution components. Up until Dynamics 365 for Customer Engagement apps version 9.0 the main purpose
of these dependencies was to prevent the deletion of a solution component when another solution component depended on it.
The following image shows the dependencies tab within the web resource form. Dependencies between web resources are set in the top list.

Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/web-resource-depe

NEW QUESTION 5
- (Exam Topic 4)
You are creating a flow using the Common Data Service (CDS) connector. You need to select the appropriate triggers.
Which triggers should you use? To answer, drag the appropriate triggers to the correct scenarios. Each trigger may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 6
- (Exam Topic 4)
A fine arts school uses a custom canvas application based on the Common Data Service (CDS) platform.
Artists experience errors on their Artist canvas app and delays when switching pages. You need to identify the root causes of these issues.
Which troubleshooting methods should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Site Map validation
When you validate the app, the app designer canvas shows you details about the assets that are missing. In the app designer, select Validate.
A notification bar appears and shows you whether the app has any errors or warnings. The notification bar shows warnings in cases where, for example, an entity
has no forms or views, or the app doesn’t contain any components. An error might appear if a site map isn't configured for the app.

Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/validate-app
https://community.dynamics.com/crm/b/crminthefield/posts/monitoring-the-power-platform-canvas-driven-apps

NEW QUESTION 7
- (Exam Topic 4)
A travel agency has a Dynamics 365 Customer Engagement.
Customers are allowed to add up to three countries/regions to their travel preferences from the website. Their preferences must be stored in the Contact entity.
You need to register the plug-in to meet the requirements.
Which value should you apply for each parameter? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Your Partner of IT Exam visit - https://www.exambible.com 



We recommend you to try the PREMIUM PL-400 Dumps From Exambible
https://www.exambible.com/PL-400-exam/ (236 Q&As)

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: associate
Box 2: contact
Customers are allowed to add up to three countries/regions to their travel preferences from the website. Their preferences must be stored in the Contact entity.
Box 3: country
Box 4: synchronous Reference:
https://docs.microsoft.com/en-us/powerapps/developer/common-data-service/tutorial-write-plug-in

NEW QUESTION 8
- (Exam Topic 4)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution. Determine whether the
solution meets the stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
A university has implemented Dynamics 365 Customer Engagement. Several departments use opportunity records to bid for funding for projects within their own
departments.
Each department’s opportunities are not visible to other departments. However, there are times when two departments need to work together on an opportunity.
You need to configure the security to meet the business requirements.
Solution: Create a security role that has organization-level access to opportunities. Give this security role to all members of the two departments who need access.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

Explanation: 
Instead use access team templates and give access to members in the two departments. Reference:
https://community.dynamics.com/crm/b/crmdevmigrationconfigandcustomization/posts/access-teams-and-acces

NEW QUESTION 9
- (Exam Topic 4)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution. Determine whether the
solution meets the stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
A university has implemented Dynamics 365 Customer Engagement. Several departments use opportunity records to bid for funding for projects within their own
departments.
Each department's opportunities are not visible to other departments. However, there are times when two departments need to work together on an opportunity.
You need to configure the security to meet the business requirements.
Solution: Share the individual opportunity that member of one department are working on with all members of the second department, and give those members the
appropriate permissions. Does the solution meet the goal?
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A. Yes
B. No

Answer: B

NEW QUESTION 10
- (Exam Topic 4)
You are creating a Power Apps app that retrieves customer information from Azure Active Directory when you use the app to look up a customer record.
You create an Azure Function by using JSON code to retrieve the customer information. You need to make the application work.
Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Create a Power Automate flow to import data.
B. Create a custom connector that uses the Azure Function API.
C. Copy your JSON code to the app.
D. Create a custom connector that uses the JSON code.
E. Create an API definition for the Azure Function.

Answer: BE

Explanation: 
E: Before exporting an API, you must describe the API using an OpenAPI definition.
B: This OpenAPI definition contains information about what operations are available in an API and how the request and response data for the API should be
structured. PowerApps and Microsoft Flow can create custom connectors for any OpenAPI 2.0 definition.
Reference:
https://github.com/MicrosoftDocs/azure-docs/blob/master/articles/azure-functions/app-service-export-api-topow

NEW QUESTION 10
- (Exam Topic 4)
You are developing an app that uses Common Data Service.
You must integrate Common Data Service with a new web application. You must allow the new web application to display data from Common Data Service.
You build a single-page web application using the Web API. You need to authenticate your app using OAuth.
What should you use?

A. Windows Communication Foundation (WCF)
B. Cross-Origin Resource Sharing (CORS)
C. Microsoft Authentication Library (MSAL)
D. Kerberos authentication
E. Active Directory Authentication Library (ADAL)

Answer: E

Explanation: 
Ref: https://docs.microsoft.com/en-us/azure/active-directory/develop/msal-overview

NEW QUESTION 13
- (Exam Topic 4)
A university manages grant applications using a model-driven app.
Users report that the message on the Grant Application screen is outdated. The screen shows the following:

Use the drop-down menus to select the answer choice that answers each question based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://www.loganconsulting.com/blog/how-use-power-automate-trigger-workflows-microsoft-dynamics-crm/

NEW QUESTION 17
- (Exam Topic 4)
An organization has a Dynamics 365 Customer Engagement.
You plan to use a JavaScript web resources file in the Accounts form. The file has a dependency on two image web resource files and on the custom field
new_placeofbirth in the Account entity.
You need to add the dependencies for the JavaScript file.
Which three action should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. From Web Resources, select the JavaScript file for the Account form and then select the JavaScript file.
B. Open the web resources file, add the two image web resources to the dependency’s lists, and then add the custom field new_placeofbirth to the dependency’s
list.
C. In the Account form, select Form Properties, select Non-Event Dependencies, and then add the customfield new_placeofbirth.
D. In the Account form, select Form Properties and add the primary JavaScript file and the other two imageweb resources in Form Libraries.
E. From Settings, select Customization and then select Customize the System.
F. Select Account, select Forms, and then select the Account form.

Answer: CEF

Explanation: 
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/web-resource-depe

NEW QUESTION 20
- (Exam Topic 4)
A company implementsDynamics 365 Customer Service. The company deploys synchronous plug-ins for the PreOperation and PostOperation stages on create
and for the PostOperation stage on update for processing different case type.
Users experience errors when updating cases. The plug-in trace log files show that the PosOperation plug-in update of case times out after two minutes.
You perform basic testing and discover that this plug-in is triggered on every update of a case. You examine the code and discover that the plug-in retrieves all
columns for the updated case record performing its work.
You need to reduce the number of errors. You need to achieve this goal with the test amount of changes. Solution: In the Plug-in Registration tool, update the plug-
in step and increase the Execution Order. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 21
- (Exam Topic 4)
You are developing a model-driven app for the purchasing department of an organization. You provision a new test environment and a security role. You select
users to test the apps and assign the users to a security group named TestSG.
If the tests succeed, a manager will perform additional testing in the production environment and then publish the app for the organization’s purchasing
department.
You need to ensure that the test and production environments are configured correctly. What should you do? To answer, select the appropriate options in the
answer area. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Set the test environment security group to TestSG and assign test users the app security role.
PowerApps apps use role-based security for sharing. The fundamental concept in role-based security is that a security role contains privileges that define a set of
actions that can be performed within the app. All app users must be assigned to one or more predefined or custom roles.
Box 2: Assign the manager the app security role.
Box 3: Set the production environment security group to TestSG Box 4: Add all users in the department to the TestSG security group. Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/share-model-driven-app

NEW QUESTION 23
- (Exam Topic 4)
You have the following code:

You have a contact record that uses the GUID 2CFB1599-DEAD-425F-AB4A-76E6CAB51B09.
You need to assign the contact record as the primary contact for an account when you create the account. Which two code segments can you use? Each correct
answer presents a complete solution.
NOTE: Each correct selection is worth one point.
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A. Option A
B. Option B
C. Option C
D. Option D

Answer: BC

NEW QUESTION 26
- (Exam Topic 4)
You work for a multinational company that has Azure and Common Data Service environment in the United States (UTC-7) and Japan (UTC+9).
You create Azure Functions for each location to update key data.
You need to configure the functions to run at 4:00 AM on weekdays at each location.
Which schedule formats should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: 0 0 4 * * 1-5
Azure Functions uses the NCronTab library to interpret NCRONTAB expressions.
An NCRONTAB expression is similar to a CRON expression except that it includes an additional sixth field at the beginning to use for time precision in seconds:
{second} {minute} {hour} {day} {month} {day-of-week} NCRONTAB time zones
The numbers in a CRON expression refer to a time and date, not a time span. For example, a 5 in the hour field refers to 5:00 AM, not every 5 hours.
The default time zone used with the CRON expressions is Coordinated Universal Time (UTC).
To have your CRON expression based on another time zone, create an app setting for your function app named WEBSITE_TIME_ZONE.
1-5 is weekdays
Box 2: 0 0 4 * * 1-5 Reference:
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https://docs.microsoft.com/en-us/azure/azure-functions/functions-bindings-timer?

NEW QUESTION 31
- (Exam Topic 4)
A client uses a model-driven app that is deployed by using a managed solution in the production environment. The app contains only entities and UI components
and has no custom code or extensions to the platform.
The client needs an exact copy of the app with a different name in the production environment. You need to recreate this app in production without disrupting the
end users.
What should you do?

A. Select the original model-driven app, select Edit, and then select Save As.
B. Create a new model-driven ap
C. Select the Use existing solution to create the App check box, and then select the solution that contains the original app.
D. Select the managed solution and select Clone.
E. Create a new model-driven app, manually add each component, and then recreate its original functions.
F. Add the original app to a solution, export it as unmanaged, import it into a test environment and rename it, and then deploy it back into production.

Answer: B

Explanation: 
The option Use existing solution allow users to select a specific solution for this app. Users can create a whole new design from scratch by not checking check box
of use existing solution.
Reference:
https://www.inogic.com/blog/2019/02/create-model-driven-app-cds-environment/

NEW QUESTION 33
- (Exam Topic 4)
A company implementsDynamics 365 Customer Service. The company deploys synchronous plug-ins for the PreOperation and PostOperation stages on create
and for the PostOperation stage on update for processing different case type.
Users experience errors when updating cases. The plug-in trace log files show that the PostOperation plug-in update of case times out after two minutes.
You perform basic testing and discover that this plug-in is triggered on every update of a case. You examine the code and discover that the plug-in retrieves all
columns for the updated case record performing its work.
You need to reduce the number of errors. You need to achieve this goal with the test amount of changes. Solution: In the Plug-in Registration tool, set filtering
attributes on the plug-in to only Case Type filed. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 37
- (Exam Topic 4)
You fix a bug in the code of your application, which is currently on version 10.0.2.1. You need to publish an updated version of the solution.
Which version identifier should you use?

A. 10.0.3.1
B. 10.0.2.2
C. 10.1.0.2
D. 11.0.0

Answer: A

Explanation: 
The version number are <major>.<minor>.<build>.<revision>.
When we create patches in Dynamics 365, the system will automatically increment the build version (you can overwrite the chosen number when you create the
patch). For example, if our solution starts at 1.0.0.0, we export it to become 1.0.0.1. We then create a patch, and the version of the patch is 1.0.1.1. If we export it
now, it might become 1.0.1.2. In all cases, the build or version number has been incremented. Patches require the build or version number to increment, but not
the major or minor version.
Reference:
https://carldesouza.com/how-solution-version-numbers-work-in-the-microsoft-power-platform/

NEW QUESTION 40
- (Exam Topic 4)
You are developing an app for a sales team to record contact details in their Common Data Service (CDS) database.
The app must handle loss of network and save the data to CDS when reconnected.
The main screen of the app has a form to collect contact data and a button. The OnSelect property for the button has the following expression:
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For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Yes
LoadData and SaveData combine to form a simple mechanism to store small amounts of data on a local device. By using these functions, you can add simple
offline capabilities to your app.
Box 2: No
Box 3: No
Box 4: Yes Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps

NEW QUESTION 41
- (Exam Topic 4)
You are troubleshooting Power Apps solutions.
You need to determine the cause for the identified issues.
What is the root cause for each issue? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: A canvas app in the first solution has errors.
Failures that occur during background processing of the analysis will fail with 'Couldn't be completed' status and return an error message in the Power Apps portal
as well as send email notification to the requestor.

Selecting the portal notification will link to this page of common issues for further troubleshooting. If one of the provided common issues does not resolve the
problem, a reference number is also returned. Provide this reference number to Microsoft Support for further investigation.

Box 2: The code uses the following rule: web-use-strict-mode
web-use-strict-mode is able to throw a SyntaxError before the script is executing. Example:
The reason is JavaScript lets you compare different variable types but this can have unexpected results, so by using the strict === it compares the same type and
won’t have unexpected results this gets a warning
entity.field == "Line1" Reference:
https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/common-issues-resolutions-solution-c

NEW QUESTION 46
......
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