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NEW QUESTION 1
A technician needs to recommend an internet connection for a customer who travels around the world and wants to have connectivity while visiting remote
camping locations. Some of the locations the customer visits have limited or unreliable cellular service. Which of the following connection types should the
technician recommend?

A. Satellite
B. DSL
C. Fiber
D. Hotspot

Answer: A

NEW QUESTION 2
A technician is troubleshooting an old desktop system that randomly shows a Windows BSOD or powers off unexpectedly. All system temperatures are within
normal limits. Which of the following should the technician do NEXT?

A. Visually inspect the motherboard capacitors.
B. Verify all case fans are operational.
C. Check that the BIOS version supports the installed CPU.
D. Compare the software requirements with the installed RAM.

Answer: A

Explanation: 
BSoDs can be caused by poorly written device drivers or malfunctioning hardware, such as faulty memory, power supply issues, overheating of components, or
hardware running beyond its specification limits. In the Windows 9x era, incompatible DLLs or bugs in the operating system kernel could also cause BSoDs.

NEW QUESTION 3
Upon booting a workstation, a technician hears a distinct clicking sound after power is applied to the motherboard. Which of the following would MOST likely be the
cause?

A. RAID
B. SSD
C. S.M.A.R.T
D. HDD

Answer: D

Explanation: 
The clicking sound is the sound of a damaged disk in the HDD 

NEW QUESTION 4
A user's computer is not receiving a network connection. The technician confirms that the connection seems to be down and looks for the user's port on the patch
panel. The port and patch panel are not labeled. Which of the following network tools should the technician use to identify the port?

A. Network tap
B. Punchdown tool
C. Toner probe
D. Crimper

Answer: C

Explanation: 
Toner Probe Many cable testers also incorporate the function of a toner probe, which is used to identify a cable from within a bundle. This may be necessary when
the cables have not been labeled properly. The tone generator is connected to the cable using an RJ45 jack and applies a continuous audio signal on the cable.
The probe is used to detect the signal and follow the cable over ceilings and through ducts or identify it from within the rest of the bundle.

NEW QUESTION 5
A user reports a cell phone is getting hot. Which of the following are MOST likely to be possible causes? (Select THREE).

A. Using the device as a Wi-Fi hotspot
B. A cracked screen
C. A failing battery
D. Less than 15% free storage space on the phone
E. Privileged control
F. Recurring prompts to install OS updates
G. Granting too many application camera permissions
H. Too many open applications

Answer: ACH

NEW QUESTION 6
A user reboots a machine. On rebooting, the user hears one beep, and then an error message is displayed. Which of the following are MOST likely causing this
issue? (Select TWO).
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A. RAM module
B. Graphics card
C. CPU
D. Boot order
E. USB flash drive
F. Power supply

Answer: DE

NEW QUESTION 7
An end user discovered that the touch-screen features on a Windows device have stopped working. Which of the following should a technician check?

A. Performance monitor
B. Tablet/PC settings
C. System configuration
D. Display settings

Answer: D

NEW QUESTION 8
Which of the following types of devices MOST often uses a Thunderbolt cable?

A. Linux PC
B. Android mobile
C. Apple laptop
D. Chromebook

Answer: C

Explanation: 
CompTIA study guide says Apple Devices use thunderbolt and lightning cables the most, but it is being implemented in Windows and Linux products.

NEW QUESTION 9
Recently, an organization received a number of spam emails that passed through the spam gateway. The emails contained generally the same information, but the
sending domains were different. Which of the following solutions would BEST help mitigate the issue?

A. Updating the keyword filtering
B. Editing the sender policy framework
C. Contacting the gateway vendor
D. Verifying DMARC is enabled

Answer: D

Explanation: 
DMARC (Domain-based Message Authentication, Reporting and Conformance) is an email authentication protocol. It is designed to give email domain owners the
ability to protect their domain from unauthorized use, commonly known as email spoofing.

NEW QUESTION 10
The Chief Executive Officer wants to ensure company data is stored in a manner that provides the company with complete control over how the data is managed.
Which of the following is the BEST cloud deployment model for this request?

A. Community
B. Hybrid
C. Public
D. Private

Answer: D

NEW QUESTION 10
A customer is using a satellite internet connection that is experiencing slowness. A technician notices high latency while pinging, but the download test is
performing perfectly with very good download speeds. Which of the following represents the NEXT action the technician should perform?

A. Restart the modem and run an online internet connection and speed diagnostic tool.
B. Guide the customer on how to upgrade the internet plan with the provider in order to improve latency.
C. Explain to the customer this is not an issue; this situation is normal for this type of internet connection.
D. Replace the modem because it is not working correctly based on the test result.

Answer: A

NEW QUESTION 12
A technician is monitoring all outbound traffic in a SOHO. Which of the following is the MOST cost-effective solution to monitor the traffic?

A. Spectrum analyzer
B. Network tap
C. Lookback plug
D. Toner probe
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Answer: B

NEW QUESTION 13
A remote user called the help desk to report a notification indicating there is limited or no connectivity. The user can access local file folders and other local
machines but none of the organization's servers or network items. Web pages do not appear to function either. Which of the following is the MOST likely cause of
the issue?

A. The user's internet connection is down.
B. The user's domain account is locked out.
C. The user's switch has stopped working.
D. The user's IP address needs to be renewed.

Answer: D

NEW QUESTION 18
Which of the following describes metered utilization of cloud resources?

A. Resources provisioned instantly
B. Payments made only for resources that are used
C. Resources pooled to increase computing power
D. Implementation of rapid elasticity

Answer: B

NEW QUESTION 19
A company wants to give third-party developers access to the corporate network through desktop environments that the company can control. Which of the
following can BEST achieve these requirements?

A. Sandbox
B. VDI
C. Private cloud
D. Saas

Answer: B

Explanation: 
VDI is a technology that allows a company to provide desktop environments to third-party developers while still maintaining control over the corporate network. VDI
creates virtual desktops on a remote server, and each user gets their own desktop environment that is isolated from the other users. This allows the company to
maintain control over the corporate network, as the virtual desktops are not directly connected to the corporate network.

NEW QUESTION 21
Which of the following commonly uses NFC?

A. Contactless payments
B. loT devices
C. Inventory tracking
D. Tethering

Answer: C

NEW QUESTION 26
A computer that contains critical data has not been backed up and will not boot past a S. M. A. R. T, error that indicates imminent hard disk failure. Which of the
following actions should the technician take FIRST?

A. Run diagnostics on the faulty hard drive using a boot disk
B. immediately replace the hard drive generating the SMART error
C. Turn off
D. T, monitoring in the computer's BIOS settings
E. Attempt to boot the operating system in safe mode

Answer: B

NEW QUESTION 28
An engineer is experiencing unexpected reboots on a graphics workstation when rendering complex 3-D models. The workstation is configured with a 115V power
supply that is rated at 200W and connected to a UPS. The central processing unit contains 16 hyperthreaded cores, and a discrete graphics solution utilizing an
8-pin power connector is installed in a PCI Express x16 slot. Which of the following indicates where the technician should begin troubleshooting?

A. The UPS, as 115V is insufficient for the configuration and should be increased to 220V
B. The power supply, as 200W is insufficient when the GPU is heavily tasked
C. The graphics card, as it is the component that triggers the unexpected reboots
D. The motherboard, as only standard PCI slots should be used for high-end graphics cards, not PCI Express slots

Answer: B

NEW QUESTION 31
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A technician goes to a classroom to troubleshoot a projector that occasionally powers off. The technician recreates the issue and notices the projector will not
power back on until approximately 15 minutes have passed. After 15 minutes of being powered on. the projector shuts off again. Which of the following should the
technician perform NEXT to resolve the issue?

A. Clean the filter.
B. Adjust the standby timeout.
C. Check the power cable connection.
D. Replace the bulb.

Answer: A

NEW QUESTION 32
A user is researching hard drives to upgrade a PC and has decided to purchase a NVMe drive. Which of the following Should the user confirm are available on the
PC before making the purchase? (Select TWO).

A. SATA
B. M.2
C. PCIe
D. SAS
E. SCSI
F. DRAM

Answer: BC

Explanation: 
NVMe (Non-Volatile Memory Express) drives are high-speed solid-state drives that utilize the PCIe (Peripheral Component Interconnect Express) interface to
connect to the motherboard. Before purchasing an NVMe drive, the user should confirm that the PC has an available M.2 slot for the drive and that the PC has a
PCIe interface for the M.2 slot.
SATA (Serial ATA) is an older interface for hard drives and is not compatible with NVMe drives. SAS (Serial Attached SCSI) is a newer interface for hard drives
and is typically used for enterprise-level storage systems.
SCSI (Small Computer System Interface) is a parallel interface for hard drives that is primarily used in high-end workstations and servers. DRAM (Dynamic
Random Access Memory) is a type of memory commonly used in computers, but it is not relevant to the storage of data on a hard drive.

NEW QUESTION 35
A technician installed a new router at a small office. After the Installation, the technician notices that all devices have a I69.254.x.x IP address. Printers and
fileshares are still working, but PCs cannot access the Internet. Which of the following should the technician configure on the router to enable devices to connect to
the internet?

A. APIPA
B. DNS
C. DHCP
D. SMB

Answer: B

NEW QUESTION 38
A new version of Windows was released and a piece of software vital to the engineering department will not run on the new version. Which of the following is the
BEST option to enable this department to be able to continue using this software?

A. Do not upgrade any workstations within the organization.
B. Upgrade all workstations and provide a virtual environment for the legacy software.
C. Upgrade all workstations except those used by the engineering department.
D. Purchase new workstations for the engineering department.

Answer: B

NEW QUESTION 42
Which of the following network devices is used to separate broadcast domains?

A. Switch
B. Wireless access point
C. Router
D. Hub

Answer: A

NEW QUESTION 44
Which of the following utilizes TCP ports 20/21 and transfers data in cleartext?

A. SNMP
B. SSH
C. FTP
D. Telnet

Answer: C

NEW QUESTION 47
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Which of the following wireless technologies has the MOST range and wireless throughput?

A. 802.11ac
B. 802.11ax
C. 802. 11b/gin
D. 802.11g

Answer: B

NEW QUESTION 51
An IT manager discovered that hundreds of pages of printed materials are being recycled each day because the materials are left on the printer tray instead of
being picked up by users. Which of the following would BEST prevent this waste?

A. Send friendly reminders to not print unnecessarily.
B. Enable duplex printing to reduce paper utilization.
C. Bill each department for the excess material cost.
D. Require a code or badge before releasing a print job.

Answer: B

NEW QUESTION 54
A user is unable to access the internet on a PC. A technician examines the PC and runs the following commands:

Which of the following steps in the troubleshooting process does this series of commands represent?

A. Establish a theory.
B. Verify full system functionality.
C. Establish a plan of action.
D. Identify the problem.

Answer: B

NEW QUESTION 58
An office manager reports that a printer is experiencing performance issues. Printouts are smudging when they are handled, and. recently, whenever the manager
tries to print oversized documents, the paper jams before anything is printed on it.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
A picture containing text, electronics, printer Description automatically generated

NEW QUESTION 61
A company wants to use client-side visualization for application testing. Which of the following configurations would BEST support this goal?
A)
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B)

C)

D)

A. Option A
B. Option B
C. Option C
D. Option D

Answer: A

NEW QUESTION 66
A technician installs a new printer for a workstation and tries to print a test page, but the page does not print. The technician looks at the print queue and notices
that the printer is called 'Generic Printer." Which of the following BEST describes what the technician should do to fix this issue?

A. Connect the printer with a USB cable rather than over the network.
B. Install the appropriate printer drivers for the OS.
C. Install the correct toner in the printer.
D. Set the printer trays to allow duplex printing

Answer: B

NEW QUESTION 70
A user failed to gain access to a building's entrance after security measures at the entrance were upgraded last week. The company implemented the 13.56MHz
frequency short band, and users can now utilize their mobile devices to authenticate. Which of the following has to be enabled for the mobile device to
authenticate?

A. Bluetooth
B. Biometrics
C. NFC
D. PIN

Answer: C

NEW QUESTION 73
A technician is working on a help desk ticket for a user who wants the filament replaced in a 3-D printer. Which of the following should the technician do to remove
the old filament and load the new one?

A. Preheat the nozzle to melting temperature.
B. Cut a sharp angle on the end of the strand.
C. Push the filament along until resistance is felt.
D. Withdraw the filament and remove the spool.

Answer: D

Explanation: 
A technician is working on a help desk ticket for a user who wants the filament replaced in a 3-D printer. To remove the old filament and load the new one, the
technician should preheat the nozzle to melting temperature. After the nozzle is heated, the technician should withdraw the filament and remove the spool. Then,
cut a sharp angle on the end of the new strand, and push it along until resistance is felt.

NEW QUESTION 74
A technician is troubleshooting a point-of-sale primer that Is printing blank receipts. Which o( the following should the technician do to resolve the Issue?

A. Verify the correct type of paper is loaded.
B. Install the latest print driver.
C. Check to see if the default printer has been changed.
D. Ensure the printer is connected to power.

Answer: D
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NEW QUESTION 78
A technician is configuring a new CAD workstation that has four large hard drives. The workstation will be used to edit large, critical files, so the storage
configuration should be both fast and redundant. Which of the following RAID levels BEST meets these requirements?

A. 1
B. 5
C. 10

Answer: D

Explanation: 
https://techgenix.com/raid-10-vs-raid-5/

NEW QUESTION 82
A technician is inspecting a projector that is displaying fuzzy images. Which of the following actions would provide the BEST solution?

A. Adjusting the lens
B. Changing the filter
C. Replacing the video cable
D. Reseating the lamp

Answer: A

NEW QUESTION 84
Which of the following components enables the input on a mobile device's touch screen?

A. OLED
B. Digitizer
C. Inverter
D. CMOS sensor

Answer: B

NEW QUESTION 89
A company just bought a printer capable of automatically printing on both sides of the paper After installation, however, the technician can only print on both sides
of the paper manually. Which of the following should the technician do to fix the issue?

A. Install the most recent firmware upgrade available for the printer.
B. Contact the vendor for a hardware replacement.
C. Reinstall the printer software and drivers, and then restart the printer.
D. Read the installation manual and configure duplex settings.

Answer: D

NEW QUESTION 90
Which of the following allows a switch to be divided into separate logical networks?

A. VLAN
B. SSL VPN
C. NAT
D. RADIUS

Answer: A

Explanation: 
A Virtual LAN (VLAN) is a network topology that allows a switch to be divided into separate logical networks. This allows for the creation of multiple broadcast
domains within a single physical network, improving network segmentation and security. With VLANs, you can segment your network so that different departments,
applications, or users are isolated from each other, improving network security and performance.

NEW QUESTION 91
A customer reports that access to the network fileshare has become much slower than usual, but local applications do not seem to have trouble. The technician
checks the download bandwidth and finds no issues. Which of the following should the technician check NEXT?

A. Level of network utilization
B. Customer use of two-factor authentication
C. Amount of local drive space
D. RAID array drive health

Answer: A

NEW QUESTION 96
A technician replaced a motherboard on a server, and now the 64-bit hypervisor is not loading correctly. Which of the following needs to be enabled for the
hypervisor to run?

A. Hardware prefetcher
B. Hyperthreading
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C. vPro
D. VT-d

Answer: D

Explanation: 
https://techlibrary.hpe.com/docs/iss/proliant-gen10-uefi/s_enabling_VT-d.html

NEW QUESTION 100
A technician has set up a new conference room with a TV and a video soundbar. The technician wants to test the system with a conference call. During the test,
the TV speaker produces sound, but the soundbar does not.
Which of the following is the MOST likely cause of the issue? 

A. The volume on the TV needs to be turned up.
B. The conference call needs to be unmuted for audio.
C. An incorrect HDMI cable is being used.
D. The TV's HDMI-ARC port is not being use

Answer: D

Explanation: 
HDMI-ARC (Audio Return Channel) is an HDMI connection that allows audio to be sent from the TV to an external sound system, such as a soundbar. If the TV's
HDMI-ARC port is not being used, then the soundbar will not receive any audio from the TV and thus will not produce any sound. To resolve the issue, the
technician should ensure that the TV's HDMI-ARC port is being used to connect the TV to the soundbar.

NEW QUESTION 103
A technician is upgrading a faulty motherboard that was ordered by an end user for an old, high-end desktop computer. However, the technician is unable to install
the CPU into the socket. Upon closer inspection, the technician notices the pins on the CPU do not line up with the socket. Which of the following would be the
best course of action for the technician to take NEXT?

A. Try to set as many pins as possible.
B. Install an adaptor to create a universal socket.
C. Verify the socket type and manufacturer.
D. Find a compatible motherboard for the CPU.

Answer: C

Explanation: 
you need to know the socket type before you can go and find the replacement motherboard

NEW QUESTION 106
Which of the following technologies can allow multiple networks to traverse a switch?

A. VLAN
B. VRRP
C. VPN
D. DHCP

Answer: A

NEW QUESTION 107
A user in a medical office contacts a technician regarding a printer that is used to print A4-sized labels. After the labels are printed, they mistakenly contain white
space in the middle of the page. Which of the following would MOST likely be the cause?

A. Contaminated fuser
B. Worn rollers
C. A misfeed
D. Page orientation

Answer: A

Explanation: 
The most common symptoms that indicate fuser deterioration are: The print leaves parallel spots across a sheet. The printer begins to loosen toner and does not
stick to the sheet. Stains on printed sheets. Annoying noise from gear wear. The fusers are the core in the printing process of a laser printer. The Fuser is the
piece that fixes the toner on the paper.

NEW QUESTION 108
A colleague has a laptop that has been working as expected for several years wall outlet. The MOST likely component that needs to be replaced is the:

A. power adapter.
B. battery.
C. system fan.
D. hard drive.

Answer: B
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NEW QUESTION 110
A technician set up a new access point and has noticed significant latency on the selected channel. Which of the following tools can assist with locating the BEST
channel to use?

A. Wi-Fi analyzer
B. Netstat
C. Net use
D. Traceroute
E. Network tap

Answer: A

Explanation: 
A Wi-Fi analyzer is a tool that can be used to scan the local area for available wireless networks and can provide information such as signal strength, interference,
and available channels. It can also be used to locate the best channel to use for a given access point, which can help to reduce latency and improve performance.

NEW QUESTION 115
A technician is tasked with upgrading a laptop's RAM. Which of the following steps should the technician lake FIRST?

A. Confirm that both the current and new memory are from the same brand.
B. Run a diagnostic test on the current memory.
C. Verify the memory requirements of the motherboard.
D. Connect an electrostatic discharge strap.

Answer: D

NEW QUESTION 116
A technician is replacing the RAM on an entry-level server with hot-swappabte components. Which of the following should the technician do NEXT?

A. Replace the RAM while the server is at a cool temperature
B. Replace the RAM while the server is running
C. Power down the server completely and then replace the RAM
D. Verify that the OS supports hot swapping the RAM

Answer: C

NEW QUESTION 118
Which of the following is used to implement network security polices for an environment?

A. Managed switch
B. Repeater
C. Firewall
D. Gateway

Answer: A

NEW QUESTION 122
Which of the following cloud models maintains access, even when a local internet outage occurs?

A. Private
B. SaaS
C. Community
D. Public

Answer: A

Explanation: 
In a private cloud model, the cloud infrastructure is maintained within a company's own data center and is used exclusively by that company. Private clouds offer
the advantage of maintaining access even when a local internet outage occurs, since the cloud infrastructure is not dependent on a public network connection.
Software as a Service (SaaS) is a cloud model in which software applications are hosted by a third-party provider and made available to customers over the
internet. SaaS is not designed to maintain access in the event of a local internet outage.
A community cloud is a shared infrastructure that is used by multiple organizations, typically from the same industry or with similar requirements. Community
clouds are not designed to maintain access in the event of a local internet outage.
A public cloud is a cloud infrastructure that is maintained by a third-party provider and is made available to the public over the internet. Public clouds are not
designed to maintain access in the event of a local internet outage.

NEW QUESTION 127
A user reports limited or no connectivity on a laptop. A technician runs ipconf ig /all with the following result:

Which of the following is the MOST likely cause of this issue?

A. DHCP failure
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B. ARP cache
C. DNS resolution
D. Duplicate IP address

Answer: A

NEW QUESTION 128
A field technician has been dispatched to a site with an internet outage. Upon arriving, the technician discovers that the POTS lines are not working as well. Which
of the following technologies is the site MOST likely using?

A. Fiber
B. Cable
C. DSL
D. Satellite

Answer: C

NEW QUESTION 133
......
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