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NEW QUESTION 1

Universal Containers tests out a new Einstein Generative Al feature for its sales team to create personalized and contextualized emails for its customers.
Sometimes, users findthat the draft email containsplaceholders for attributes that could have been derived from the recipient's contact record.

What is the most likely explanation for why the draft email shows these placeholders?

A. The user does not have Einstein Sales Emails permission assigned.
B. The user does not have permission to access the fields.
C. The user's locale language is not supported by Prompt Builder.

Answer: B

Explanation:

When usingEinstein Generative Alto create personalized emails, if placeholders appear in the draft email where data from a recipient'sContactrecord should be,
the most likely reason is that theuser lacks permission to access the necessary fields. Salesforce's field-level security may prevent users from viewing or utilizing
certain data fields, resulting in placeholders being shown instead of the actual values.

? Option Bis correct because missing field permissions will cause placeholders in

email drafts.

? Option A(missing Einstein Sales Emails permission) is unlikely, as this would prevent email generation altogether, not just placeholders.

? Option C(locale language issues) would more likely affect language-specific issues, not field placeholders.

References:

? Salesforce Email Template and Permissions Documentation:https://help.salesforce.com/s/articleView?id=sf.email_templates_fie Id_permissions.htm

NEW QUESTION 2
Universal Containers (UC) wants to use the Draft with Einstein feature in Sales Cloud to create a personalized introduction email.
After creating a proposed draft email, which predefined adjustment should UC choose to revise the draft with a more casual tone?

A. Make Less Formal
B. Enhance Friendliness
C. Optimize for Clarity

Answer: A

Explanation:

WhenUniversal Containersuses theDraft with Einsteinfeature inSales Cloudto create a personalized email, the predefined adjustment toMake Less Formalis the
correct option to revise the draft with a more casual tone. This option adjusts the wording of the draft to sound less formal, making the communication more
approachable while still maintaining professionalism.

? Enhance Friendlinesswould make the tone more positive, but not necessarily more

casual.

? Optimize for Clarityfocuses on making the draft clearer but doesn't adjust the tone. For more details, seeSalesforce documentation on Einstein-generated email
drafts and tone adjustments.

NEW QUESTION 3
An Al Specialist wants to ground a new prompt template with the User related list. What should the Al Specialist consider?

A. The User related list should have View All access.
B. The User related list needs to be included on the record page.
C. The User related list is not supported in prompt templates.

Answer: C

Explanation:

An Al Specialist wants to ground a new prompt template with theUser related list. Grounding in prompt templates involves using data from related lists to provide
context or additional information to the Large Language Model (LLM) when generating responses.

Key Consideration:

? Unsupported Related Lists in Prompt Templates:

Why Options A and B are Incorrect:

? Option A (The User related list should have View All access):

? Option B (The User related list needs to be included on the record page):

References:

? Salesforce Al Specialist Documentation -Prompt Templates Limitations:

? Salesforce Help -Data Access in Prompt Templates:

? Salesforce Trailhead -Understanding Prompt Template Grounding:

Conclusion:

Since the User related list is not supported in prompt templates, the Al Specialist must

consider alternative approaches. They might need to redesign the prompt template to use supported objects or related lists, or explore other methods to
incorporate necessary user information while adhering to Salesforce's data access policies.

NEW QUESTION 4

Universal Containers is planning a marketing email about products that most closely match a customer's expressed interests.
What should an Al Specialist recommend to generate this email?

A. Standard email marketing template using Apex or flows for matching interest in products

B. Custom sales email template which is grounded with interest and product information

C. Standard email draft with Einstein and choose standard email template

Answer: B

Explanation:
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To generate an email about products that closely match a customer??s expressed interests, an Al Specialist should recommend using acustom sales email
templatethat isgrounded with interest and product information. This ensures that the email content is personalized based on the customer's preferences, increasing
the relevance of the marketing message.

Using grounding ensures that the generative Al pulls the correct data related to customer interests and product matches, making the email more effective.

For more information, refer toSalesforce documentationon grounding Al-generated content and email personalization strategies.

NEW QUESTION 5

Universal Containers (UC) noticed an increase in customer contract cancellations in the last few months. UC is seeking ways to address this issue by
implementing a proactive outreach program to

customers before they cancel their contracts and is asking the Salesforce team to provide suggestions.

Which use case functionality of Model Builder aligns with UC's request?

A. Product recommendation prediction
B. Customer churn prediction
C. Contract Renewal Date prediction

Answer: B

Explanation:

Customer churn predictionis the best use case forModel Builderin addressingUniversal Containers'concerns about increasing customer contract cancellations. By
implementing a model that predicts customer churn,UCcan proactively identify customers who are at risk of canceling and take action to retain them before they
decide to terminate their contracts. This functionality allows the business to forecast churn probability based on historical data and initiate timely outreach
programs.

? Option Bis correct becausecustomer churn predictionaligns withUC'sneed to

reduce cancellations through proactive measures.

? Option A(product recommendation prediction) is unrelated to contract cancellations.

? Option C(contract renewal date prediction) addresses timing but does not focus on predicting potential cancellations.

References:

? Salesforce Model Builder Use Case Overview:https://help.salesforce.com/s/articleView?id=sf.model_builder_use_case s.htm

NEW QUESTION 6

Leadership needs to populate a dynamic form field with a summary or description created by a large language model (LLM) to facilitate more productive
conversations with customers. Leadership also

wants to keep a human in the loop to be considered in their Al strategy. Which prompt template type should the Al Specialist recommend?

A. Sales Email
B. Field Generation
C. Record Summary

Answer: B

Explanation:

The correct answer isField Generationbecause this template type is designed to dynamically populate form fields with content generated by a large language
model (LLM). In this scenario, leadership wants a dynamic form field that contains a summary or description generated by Al to aid customer interactions.
Additionally, they want to keep a human in the loop, meaning the generated content will likely be reviewed or edited by a person before it's finalized, which aligns
with theField Generationprompt template.

? Field Generation: This prompt type allows you to generate content for specific

fields in Salesforce, leveraging large language models to create dynamic and contextual information. It ensures that Al content is available within the record where
needed, but it allows human oversight or review, supporting the "human-in- the-loop" strategy.

? Sales Email: This prompt type is mainly used for generating email content for

outreach or responses, which doesn't align directly with populating fields in a form.

? Record Summary: While this option might seem close, it is typically used to summarize entire records for high-level insights rather than filling specific fields with
dynamic content based on Al generation.

Salesforce Al Specialist References:

? You can explore more about these prompt templates and Al capabilities through Salesforce documentation and official resources on Prompt
Builder:https://help.salesforce.com/s/articleView?id=sf.prompt_builder_templates_ overview.htm

NEW QUESTION 7
Northern Trail Outfitters (NTO) wants to configure Einstein Trust Layer in its production org but is unable to see the option on the Setup page.
After provisioning Data Cloud, which step must an Al Specialist take to make this option available to NTO?

A. Turn on Einstein Copilot.
B. Turn on Einstein Generative Al.
C. Turn on Prompt Builder.

Answer: B

Explanation:

For Northern Trail Outfitters (NTO) to configure theEinstein Trust Layer, the Einstein Generative Alfeature must be enabled. The Einstein Trust Layer is closely
tied to generative Al capabilities, ensuring that Al-generated content complies with data privacy, security, and trust standards.

? Option A(Turning on Einstein Copilot) is unrelated to the setup of the Einstein

Trust Layer, which focuses more on generative Al interactions and data handling.

? Option C(Turning on Prompt Builder) is used for configuring and building Al-driven prompts, but it does not enable the Einstein Trust Layer.

Salesforce Al Specialist References:For more details on the Einstein Trust Layer and setup
steps:https://help.salesforce.com/s/articleView?id=sf.einstein_trust_layer_overview.htm

NEW QUESTION 8
Universal Containers (UC) recently rolled out Einstein Generative capabilities and has created a custom prompt to summarize case
records. Users have reported that the case summaries generated are not returning the appropriate information.
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What is a possible explanation for the poor prompt performance?

A. The data being used for grounding Is incorrect or incomplete.
B. The prompt template version is incompatible with the chosen LLM.
C. The Einstein Trust Layer is incorrectly configured.

Answer: A

Explanation:

Poor prompt performance when generating case summaries is often due to the data used forgroundingbeingincorrect or incomplete. Grounding involves feeding
accurate, relevant data to the Al so it can generate appropriate outputs. If the data source is incomplete or contains errors, the generated summaries will reflect
that by being inaccurate or insufficient.

? Option B(prompt template incompatibility with the LLM) is unlikely because such
incompatibility usually results in more technical failures, not poor content quality.
? Option C(Einstein Trust Layer misconfiguration) is focused on data security and auditing, not the quality of prompt responses.

For more information, refer toSalesforce documentation on grounding Al modelsand data quality best practices.

NEW QUESTION 9

Universal Containers (UC) is Implementing Service Al Grounding to enhance its customer service operations. UC wants to ensure that its Al- generated responses
are grounded in the most relevant data sources. The team needs to configure the system to include all supported objects for grounding. Which objects should UC
select to configure Service Al Grounding?

A. Case, Knowledge, and Case Notes
B. Case and Knowledge
C. Case, Case Emails, and Knowledge

Answer: B

Explanation:

Universal Containers (UC) is implementing Service Al Grounding to enhance

its customer service operations. They aim to ensure that Al-generated responses are grounded in the most relevant data sources and need to configure the
system to include all supported objects for grounding.

Supported Objects for Service Al Grounding:

? Case

? Knowledge

? Case Object:

? Knowledge Obiject:

? Exclusion of Other Objects:

Why Options A and C are Incorrect:

? Option A (Case, Knowledge, and Case Notes):

? Option C (Case, Case Emails, and Knowledge):

References:

? Salesforce Al Specialist Documentation -Service Al Grounding Configuration:Details the objects supported for grounding Al responses in Service Cloud.
? Salesforce Help -Implementing Service Al Grounding:Provides guidance on setting up grounding with Case and Knowledge objects.

? Salesforce Trailhead -Enhance Service with Al Grounding:Offers an interactive learning path on using Al grounding in service scenarios.

NEW QUESTION 10
Universal Containers plans to enhance the customer support team'’s productivity using Al. Which specific use case necessitates the use of Prompt Builder?

A. Creating a draft of a support bulletin post for new product patches
B. Creating an Al-generated customer support agent performance score
C. Estimating support ticket volume based on historical data and seasonal trends

Answer: A

Explanation:

The use case that necessitates the use ofPrompt Builderiscreating a draft of a support bulletin postfor new product patches.Prompt Builderallows the Al Specialist
to create and refine prompts that generate specific, relevant outputs, such as drafting support communication based on product information and patch details.

? Option B(agent performance score) would likely involve predictive modeling, not

prompt generation.

? Option C(estimating support ticket volume) would require data analysis and predictive tools, not prompt building.

For more details, refer toSalesforce??s Prompt Builder documentationfor generative Al content creation.

NEW QUESTION 10

Universal Containers wants to utilize Einstein for Sales to help sales reps reach their sales quotas by providing Al-generated plans containing guidance and steps
for closing deals.

Which feature should the Al Specialist recommend to the sales team?

A. Find Similar Deals
B. Create Account Plan
C. Create Close Plan

Answer: C

Explanation:

The"Create Close Plan“feature is designed to help sales reps by providing Al-generated strategies and stepsspecifically focused on closing deals. This feature
leverages Al to analyze the current state of opportunities and generate a plan that outlines the actions, timelines, and key steps required to movedeals toward
closure. It aligns directly with the sales team??s need to meet quotas by offering actionable insights and structured plans.

? Find Similar Deals(Option A) helps sales reps discover opportunities similar to

their current deals but doesn??t offer a plan for closing.
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? Create Account Plan(Option B) focuses on long-term strategies for managing

accounts, which might include customer engagement and retention, but doesn??t focus on deal closure.
Salesforce Al Specialist References:For more information on using Al for sales,
visit:https://help.salesforce.com/s/articleView?id=sf.einstein_for_sales_overview.htm

NEW QUESTION 11
Universal Containers (UC) wants to use Flow to bring data from unified Data Cloud objects to prompt templates.
Which type of flow should UC use?

A. Data Cloud-triggered flow
B. Template-triggered prompt flow
C. Unified-object linking flow

Answer: A

Explanation:

In this scenario,Universal Containerswants to bring data fromunified Data Cloud objectsinto prompt templates, and the best way to do that is through aData Cloud-
triggered flow. This type of flow is specifically designed to trigger actions based on data changes within Salesforce Data Cloud objects.

Data Cloud-triggered flows can listen for changes in the unified data model and

automatically bring relevant data into the system, making it available for prompt templates. This ensures that the data is both real-time and up-to-date when used
in generative Al contexts.

For more detailed guidance, refer to Salesforce documentation onData Cloud-triggered flowsandData Cloud integrationswith generative Al solutions.

NEW QUESTION 14

Universal Containers (UC) is experimenting with using public Generative Al models and is familiar with the language required to get the information it needs.
However, it can be timeconsuming for both UC's salesand service reps to type in the prompt to get the information they need, and ensure prompt consistency.
Which Salesforce feature should a Salesforce Al Specialist recommend to address these concerns?

A. Einstein Recommendation Builder
B. Einstein Copilot Action: Query Records
C. Einstein Prompt Builder and Prompt Templates

Answer: C

Explanation:

ForUniversal Containers (UC), to reduce the time and ensure prompt consistency when using public generative Al models, the recommended feature isEinstein
Prompt Builder and Prompt Templates. This feature allows teams to createreusable and consistent promptsfor generative Al tasks, ensuring that all users receive
uniform responses without having to type in detailed prompts manually every time.

? Einstein Prompt Buildersimplifies the creation of prompts, andPrompt

Templatesstandardize the inputs, saving time for sales and service reps.

? Option A (Einstein Recommendation Builder)is more focused on recommendations, not prompt standardization.

? Option B (Einstein Copilot Action: Query Records)is for querying records, not generating Al-driven prompts.

References:

? Salesforce Prompt Builder Overview:https://help.salesforce.com/s/articleView?id=sf.prompt_builder_overview. htm

NEW QUESTION 17

Universal Containers (UC) is using Einstein Generative Al to generate an account summary. UC aims to ensure the content is safe and inclusive, utilizing the
Einstein Trust Layer's toxicity scoring to assess the

content's safety level.

What does a safety category score of 1 indicate in the Einstein Generative Toxicity Score?

A. Not safe
B. Safe
C. Moderately safe

Answer: B

Explanation:

In theEinstein Trust Layer, thetoxicity scoringsystem is used to evaluate the safety level of content generated by Al, particularly to ensure that it is non-toxic,
inclusive, and appropriate for business contexts. Atoxicity score of lindicates that the content is deemedsafe.

The scoring system ranges from 0 (unsafe) to 1 (safe), with intermediate values indicating varying degrees of safety. In this case, a score of 1 means that the
generated content is fully safe and meets the trust and compliance guidelines set by theEinstein Trust Layer. For further reference, check Salesforce??s
officialEinstein Trust Layer documentation regardingtoxicity scoringfor Al-generated content.

NEW QUESTION 22

Before activating a custom copilot action, an Al Specialist would like is to understand multiple real-world user utterances to ensure the action being selected
appropriately.

Which tool should the Al Specialist recommend?

A. Model Playground
B. Einstein Copilot
C. Copilot Builder

Answer: C
Explanation:
To understand multiple real-world user utterances and ensure the correct action is selected before activating acustom copilot action, the recommended tool is

Copilot Builder. This tool allows Al Specialists to design and test conversational actions in response to user inputs, helping ensure the copilot can accurately
handle different user queries and phrases.Copilot Builderprovides the ability to test, refine, and improve actions based on real-world utterances.
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? Option Cis correct asCopilot Builderis designed for configuring and testing

conversational actions.

? Option A(Model Playground) is used for testing models, not user utterances.

? Option B(Einstein Copilot) refers to the conversational interface but isn't the right tool for designing and testing actions.
References:

? Salesforce Copilot Builder Overview:https://help.salesforce.com/s/articleView?id=sf.einstein_copilot_builder.h tm

NEW QUESTION 23

Universal Containers (UC) wants to assess Salesforce's generative features but has concerns over its company data being exposed to third- party large language
models (LLMs). Specifically, UC wants the followingcapabilities to be part of Einstein's generative Al service.

No data is used for LLM training or product improvements by third- party LLMs. No data is retained outside of UC's Salesforce org.

The data sent cannot be accessed by the LLM provider.

Which property of the Einstein Trust Layer should the Al Specialist highlight to UC that addresses these requirements?

A. Prompt Defense
B. Zero-Data Retention Policy
C. Data Masking

Answer: B

Explanation:

Universal Containers (UC)has concerns about data privacy when using

Salesforce's generative Alfeatures, particularly around preventing third-party LLMs from accessing or retaining their data. TheZero-Data Retention Policyin
theEinstein Trust Layeris designed to address these concerns by ensuring that:

? No data is used for trainingor product improvements by third-party LLMs.

? No data is retainedoutside of the customer's Salesforce organization.

? The LLM provider cannot access any customer data.

This policy aligns perfectly with UC??s requirements for keeping their data safe while leveraging generative Al capabilities.
? Prompt DefenseandData Maskingare also security features, but they do not

directly address the concerns related to third-party data access and retention.

References:

? Salesforce Einstein Trust Layer Documentation:https://help.salesforce.com/s/articleView?id=sf.einstein_trust_layer.htm

NEW QUESTION 27
Universal Containers is evaluating Einstein Generative Al features to improve the productivity of the service center operation.
Which features should the Al Specialist recommend?

A. Service Replies and Case Summaries
B. Service Replies and Work Summaries
C. Reply Recommendations and Sales Summaries

Answer: A

Explanation:

To improve the productivity of the service center, the Al Specialist should recommend theService RepliesandCase Summariesfeatures.

? Service Replieshelps agents by automatically generating suggested responses to

customer inquiries, reducing response time and improving efficiency.

? Case Summariesprovide a quick overview of case details, allowing agents to get up to speed faster on customer issues.

? Work Summariesare not as relevant for direct customer service operations,

andSales Summariesare focused on sales processes, not service center productivity.

For more information, seeSalesforce's Einstein Service Cloud documentationon the use of generative Al to assist customer service teams.

NEW QUESTION 32
What is the role of the large language model (LLM) in executing an Einstein Copilot Action?

A. Find similar requests and provideactions that need to be executed
B. Identify the best matching actions and correct order of execution
C. Determine a user's access and sort actions by priority to be executed

Answer: B

Explanation:

In Einstein Copilot, the role of the Large Language Model (LLM) is to analyze user inputs and identify the best matching actions that need to be executed. It uses
natural language understanding to break down the user??s request and determine the correct sequence of actions that should be performed.

By doing so, the LLM ensures that the tasks and actions executed are contextually relevant and are performed in the proper order. This process provides a
seamless, Al-enhanced experience for users by matching their requests to predefined Salesforce actions or flows.

The other options are incorrect because:

A mentions finding similar requests, which is not the primary role of the LLM in this context. C focuses on access and sorting by priority, which is handled more by
security models and governance than by the LLM.

References:

Salesforce Einstein Documentation on Einstein Copilot Actions Salesforce Al Documentation on Large Language Models

NEW QUESTION 34
What is an Al Specialist able to do when the ??Enrich event logs with conversation data" setting in Einstein Copilot is enabled?
A. View the user click path that led to each copilot action.

B. View session data including user Input and copilot responses for sessions over the past 7 days.
C. Generate details reports on all Copilot conversations over any time period.
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Answer: B

Explanation:

When the"Enrich event logs with conversation data"setting is enabled in Einstein Copilot, it allows an Al Specialist or admin to view session data, including both
theuser inputandcopilot responsesfrom interactions over the past 7 days. This data is crucial for monitoring how the copilot is being used, analyzing its
performance, and improving future interactions based on past inputs.

? This setting enriches the event logs with detailed conversational data for better

insights into the interaction history, helping Al specialists track Al behavior and user engagement.

? Option A, viewing the user click path, focuses on navigation but is not part of the

conversation data enrichment functionality.

? Option C, generating detailed reports over any time period, is incorrect because this specific feature is limited to data for the past 7 days.

Salesforce Al Specialist References:You can refer to this documentation for further
insights:https://help.salesforce.com/s/articleView?id=sf.einstein_copilot_event_logging.htm

NEW QUESTION 39
What is the correct process to leverage Prompt Builder in a Salesforce org?

A. Select the appropriate prompt template type to use, select one of Salesforce's standard prompts, determine the object to associatethe prompt, select a record
tovalidate against, and associate the prompt to an action.

B. Select the appropriate prompt template type to use, develop the prompt within the prompt workspace, select resources to dynamically insert CRM-derived
grounding data, pick the model to use, and test and validate the generated responses.

C. Enable the target object for generative prompting, develop the prompt within the prompt workspace, select records to fine-tune and ground the response, enable
the Trust Layer, and associate the prompt to an action.

Answer: B

Explanation:

When usingPrompt Builderin a Salesforce org, the correct process involves several important steps:

? Select the appropriate prompt template typebased on the use case.

? Develop the promptwithin theprompt workspace, where the template is created and customized.

? Select CRM-derived grounding datato be dynamically inserted into the prompt, ensuring that the Al-generated responses are based on accurate and relevant
data.

? Pick the model to usefor generating responses, either using Salesforce's built-in models or custom ones.

? Test and validatethe generated responses to ensure accuracy and effectiveness.

? Option Bis correct as it follows the proper steps for usingPrompt Builder.

? Option AandOption Cdo not capture the full process correctly.

References:

? Salesforce Prompt Builder Documentation:https://help.salesforce.com/s/articleView?id=sf.prompt_builder_ove rview.htm

NEW QUESTION 44
An Al Specialist is considering using a Field Generation prompt template type.
What should the Al Specialist check before creating the Field Generation prompt to ensure it is possible for the field to be enabled for generative Al?

A. That the field chosen must be a rich text field with 255 characters or more.
B. That the org is set to API version 59 or higher
C. That the Lightning page layout where the field will reside has been upgraded to Dynamic Forms

Answer: B

Explanation:

Before creating aField Generation prompt template, the Al Specialist must ensure that the Salesforceorg is set to API version 59 or higher. This version of the API
introduces support for advanced generative Al features, such as enabling fields for generative Al outputs. This is a critical technical requirement for the Field
Generation prompt template to function correctly.

? Option A(rich text field requirement) is not necessary for generative Al functionality.
? Option C(Dynamic Forms) does not impact the ability of a field to be generative Al- enabled, although it might enhance the user interface.

For more information, refer toSalesforce documentation on API versioningandField Generation templates.

NEW QUESTION 45
Universal Containers (UC) plans to send one of three different emails to its customers based on the customer's lifetime value score and their market segment.
Considering that UC are required to explain why an e-mail was selected, which Al model should UC use to achieve this?

A. Predictive model and generative model
B. Generative model
C. Predictive model

Answer: C

Explanation:

Universal Containersshould use aPredictive modelto decide which of the three emails to send based on the customer'slifetime value scoreandmarket segment.
Predictive models analyze data to forecast outcomes, and in this case, it would predict the most appropriate email to send based on customer attributes.
Additionally, predictive models can provideexplainabilityto show why a certain email was chosen, which is crucial for UC??s requirement to explain the decision-
making process.

? Generative modelsare typically used for content creation, not decision-making, and thus wouldn't be suitable for this requirement.

? Predictive modelsoffer the ability to explain why a particular decision was made,

which aligns with UC?7?s needs.

Refer toSalesforce??s Predictive Al model documentationfor more insights on how predictive models are used for segmentation and decision making.

NEW QUESTION 46
An Al Specialist implements Einstein Sales Emails for a sales team. The team wants to send personalized follow-up emails to leads basedon their interactions and
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data stored in Salesforce. The Al Specialist needsto configure the system to use the most accurate and up-to-date information for email generation.
Which grounding technique should the Al Specialist use?

A. Ground with Apex Merge Fields
B. Ground with Record Merge Fields
C. Automatic grounding using Draft with Einstein feature

Answer: B

Explanation:

ForEinstein Sales Emailsto generate personalized follow-up emails, it is crucial to ground the email content with the most up-to-date and accurate information.
Grounding refers to connecting the Al model with real-time data. The most appropriate technique in this case isGround with Record Merge Fields. This method
ensures that the content in the emails pulls dynamic and accurate data directly from Salesforce records, such as lead or contact information, ensuring the follow-up
is relevant and customized based on the specific record.

? Record Merge Fieldsensure the generated emails are highly personalized using data like lead name, company, or other Salesforce fields directly from the
records.

? Apex Merge Fieldsare typically more suited for advanced, custom logic-driven scenarios but are not the most straightforward for this use case.

? Automatic grounding using Draft with Einsteinis a different feature where Einstein automatically drafts the email, but it does not specifically ground the content
with record-specific data likeRecord Merge Fields.

References:

? Salesforce Einstein Sales Emails Documentation:https://help.salesforce.com/s/articleView?id=release- notes.rn_einstein_sales_emails.htm

NEW QUESTION 51

Universal Containers has an active standard email prompt template that does not fully deliver on the business requirements.

Which steps should an Al Specialist take to use the content of the standard prompt email template in question andcustomize it to fully meet thebusiness
requirements?

A. Save as New Template and edit as needed.
B. Clone the existing template and modify as needed.
C. Save as New Version and edit as needed.

Answer: B

Explanation:

When an active standard email prompt template doesn??t meet the business requirements, the best approach is toclone the existing templateand modify it as
needed. Cloning allows the Al Specialist to preserve the original template while making adjustments to fit specific business needs. This ensures that any
customizations are applied without altering the original standard template.

Saving as a new versionis typically used for versioning changes in the same template, whileSave as New Templatecreates a brand-new template without linking to
the existing one.Cloningprovides a balance, allowing modifications while retaining the original structure for future reference.

For more details, refer toSalesforce Prompt Builder documentationfor guidance on cloning and modifying templates.

NEW QUESTION 52
Universal Containers wants to be able to detect with a high level confidence if content generated by a large language model (LLM) contains toxic language.
Which action should an Al Specialist take in the Trust Layer to confirm toxicity is being appropriately managed?

A. Access the Toxicity Detection log in Setup and export all entries where isToxicityDetected is true.
B. Create a flow that sends an email to a specified address each time the toxicity score from the response exceeds a predefined threshold.
C. Create a Trust Layer audit report within Data Cloud that uses a toxicity detector type filter to display toxic responses and their respective scores.

Answer: C

Explanation:

To ensure that content generated by a large language model (LLM) is appropriately screened for toxic language, the Al Specialist should create aTrust Layer audit
reportwithinData Cloud. By using thetoxicity detector type filter, the report can displaytoxic responsesalong with their respective toxicity scores, allowingUniversal
Containersto monitor and manage any toxic content generated with a high level of confidence.

? Option Cis correct because it enables visibility into toxic language detection within

theTrust Layerand allows for auditing responses for toxicity.

? Option Asuggests checking a toxicity detection log, butSalesforceprovides more comprehensive options via the audit report.

? Option Binvolves creating a flow, which is unnecessary for toxicity detection monitoring.

References:

? Salesforce Trust Layer Documentation:https://help.salesforce.com/s/articleView?id=sf.einstein_trust_layer_audit.htm

NEW QUESTION 53
Universal Containers Is Interested In Improving the sales operation efficiency by analyzing their data using Al-powered predictions in Einstein Studio.
Which use case works for this scenario?

A. Predict customer sentiment toward a promotion message.
B. Predict customer lifetime value of an account.
C. Predict most popular products from new product catalog.

Answer: B

Explanation:

For improvingsales operations efficiency,Einstein Studiois ideal for creating Al-powered models that can predict outcomes based on data. One of the most
valuable use cases is predictingcustomer lifetime value, which helps sales teams focus on high-value accounts and make more informed decisions.Customer
lifetime value (CLV)predictions can optimize strategies around customer retention, cross-selling, and long-term engagement.

? Option Bis the correct choice as predicting customer lifetime value is a well-
established use case for Al in sales.
? Option A(customer sentiment) is typically handled through NLP models, whileOption C(product popularity) is more of a marketing analysis use case.

References:
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? Salesforce Einstein Studio Use Case Overview:https://help.salesforce.com/s/articleView?id=sf.einstein_studio_overview

NEW QUESTION 57
What is the main purpose of Prompt Builder?

A. A tool for developers to use in Visual Studio Code that creates prompts for Apex programming, assisting developers in writing code more efficiently.
B. A tool that enables companies to create reusable prompts for large language models (LLMs), bringing generative Al responses to their flow of work
C. A tool within Salesforce offering real-time Al-powered suggestions and guidance to users, Improving productivity and decision-making.

Answer: B

Explanation:

Prompt Builderis designed to help organizations create and configure reusable prompts for large language models (LLMs). By integratinggenerative Al responses
into workflows,Prompt Builderenables customization of Al prompts that interact with Salesforce data and automate complex processes. This tool is especially
useful for creating tailored and consistent Al-generated content in various business contexts, including customer service and sales.

? It is not a tool forApex programming(as in option A).

? Itis also not limited to real-time suggestions as mentioned in option C. Instead, it provides a flexible way for companies to manage and customize how Al-driven
responses are generated and used in their workflows.

References:

? Salesforce Prompt Builder

Overview:https://help.salesforce.com/s/articleView?id=sf.prompt_builder.htm

NEW QUESTION 60

A sales rep at Universal Containers is extremely busy and sometimes will have very long sales calls on voice and video calls and might miss key details. They are
just starting to adopt new generative Al

features.

Which Einstein Generative Al feature should an Al Specialist recommend to help the rep get the details they might have missed during a conversation?

A. Call Summary
B. Call Explorer
C. Sales Summary

Answer: A

Explanation:

For a sales rep who may miss key details during long sales calls, the Al Specialist should recommend theCall Summaryfeature.Call SummaryusesEinstein
Generative Alto automatically generate a concise summary of important points discussed during the call, helping the rep quickly review the key information they
might have missed.

? Call Exploreris designed for manually searching through call data but doesn't summarize.
? Sales Summaryis focused more on summarizing overall sales activity, not call- specific content.
For more details, refer toSalesforce's Call Summary documentationon how Al- generated summaries can improve sales rep productivity.

NEW QUESTION 64

An Al Specialist at Universal Containers (UC) Is tasked with creating a new custom prompt template to populate a field with generated output. UC enabled the
Einstein Trust Layer to ensure Al Audit data is

captured and monitored for adoption and possible enhancements.

Which prompt template type should the Al Specialist use and which consideration should they review?

A. Flex, and that Dynamic Fields is enabled
B. Field Generation, and that Dynamic Fields is enabled
C. Field Generation, and that Dynamic Forms is enabled

Answer: B

Explanation:

When creating acustom prompt templateto populate a field with generated output, the most appropriate template type isField Generation. This template is
specifically designed for generating field-specific outputs using generative Al.

Additionally, the Al Specialist must ensure thatDynamic Fieldsare enabled.Dynamic Fieldsallow the system to use real-time data inputs from related records or
fields when generating content, ensuring that the Al output is contextually accurate and relevant. This is crucial when populating specific fields with Al-generated
content, as it ensures the data source remains dynamic and up-to-date.

TheEinstein Trust Layerwill track and audit the interactions to ensure the organization can monitor Al adoption and make necessary enhancements based on Al
usage patterns.

For further reading, refer to Salesforce??s guidelines onField Generation templatesand the Einstein Trust Layer.

NEW QUESTION 67
An Al Specialist built a Field Generation prompt template that worked for many records, but users are reporting random failures with token limit errors.
What is the cause of the random nature of this error?

A. The number of tokens generated by the dynamic nature of the prompt template will vary by record.
B. The template type needs to be switched to Flex to accommodate the variable amount of tokens generated by the prompt grounding.
C. The number of tokens that can be processed by the LLM varies with total user demand.

Answer: A

Explanation:

The reason behind the token limit errors lies in the dynamic nature of the prompt template used in Field Generation. In Salesforce's Al generative models, each
prompt and its corresponding output are subject to a token limit, which encompasses both the input and output of the large language model (LLM). Since the
prompt template dynamically adjusts based on the specific data of each record, the number of tokens varies per record. Some records may generate longer
outputs based on their data attributes, pushing the token count beyond the allowable limit for the LLM, resulting in token limit errors.
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This behavior explains why users experience random failures—it is dependent on the specific data used in each case. For certain records, the combined input and
output may fall within the token limit, while for others, it may exceed it. This variation is intrinsic to how dynamic templates interact with large language models.
Salesforce provides guidance in their documentation, stating that prompt template design should take into account token limits and suggests testing with varied
records to avoid such random errors. It does not mention switching to Flex template type as a solution, nor does it suggest that token limits fluctuate with user
demand. Token limits are a constant defined by the model itself, independent of external user load.

References:

? Salesforce Developer Documentation onToken Limits for Generative Al Models

? Salesforce Al Best Practices on Prompt Design (Trailhead or Salesforce blog resources)

NEW QUESTION 68
Which feature in the Einstein Trust Layer helps to minimize the risks of jailbreaking and prompt injection attacks?

A. Secure Data Retrieval and Grounding
B. Data Masking
C. Prompt Defense

Answer: C

Explanation:

Prompt Defenseis a feature in theEinstein Trust Layerthat helps minimize the risks ofjailbreakingandprompt injection attacks. These attacks occur when malicious
users try to manipulate the Al model by providing unintended inputs.Prompt Defense ensures that the prompts are processed securely, protecting the system from
such vulnerabilities.

? Option A(Secure Data Retrieval and Grounding) relates to ensuring that data used

by Al is securely retrieved but does not address prompt security.

? Option B(Data Masking) focuses on protecting sensitive information but does not prevent injection attacks.

For more information, refer toSalesforce's Einstein Trust Layer documentationon Prompt Defenseand security features.

NEW QUESTION 70

Universal Containers has seen a high adoption rate of a new feature that uses generative Al to populate a summary field of a custom object, Competitor Analysis.
All sales users have the same profile but one user cannot see the generative All-enabled field icon next to the summary field.

What is the most likely cause of the issue?

A. The user does not have the Prompt Template User permission set assigned.
B. The prompt template associated with summary field is not activated for that user.
C. The user does not have the field Generative Al User permission set assigned.

Answer: C

Explanation:

In Salesforce, Generative Al capabilities are controlled by specific permission sets. To use features such as generating summaries with Al, users need to have the
correct permission sets that allow access to these functionalities.

? Generative Al User Permission Set: This is a key permission set required to enable the generative Al capabilities for a user. In this case, the missingGenerative
Al Userpermission setprevents the user from seeing the generative Al-enabled field icon. Without this permission, the generative Al feature in the Competitor
Analysis custom object won't be accessible.

? Why not A?ThePrompt Template Userpermission set relates specifically to users
who need access to prompt templates for interacting with Einstein GPT, but it's not directly related to the visibility of Al-enabled field icons.

? Why not B?While a prompt template might need to be activated, this is not the

primary issue here. The question states that other users with the same profile can see the icon, so the problem is more likely to be permissions-based for this
particular user.

For more detailed information, you can review Salesforce documentation onpermission setsrelated to Al capabilities atSalesforce Al DocumentationandEinstein
GPT permissioning guidelines.

NEW QUESTION 74
Universal Containers plans to implement prompt templates that utilize the standard foundation models.
What should the Al Specialist consider when building prompt templates in Prompt Builder?

A. Include multiple-choice questions within the prompt to test the LLM's understanding ofthe context.
B. Ask it to role-play as a character in the prompt template to provide more context to the LLM.
C. Train LLM with data using different writing styles including word choice, intensifiers, emojis, and punctuation.

Answer: C

Explanation:

When buildingprompt templates in Prompt Builder, it is essential to consider how the Large Language Model (LLM) processes and generates outputs. Training the
LLM with variouswriting styles, such as differentword choices, intensifiers, emojis, and punctuation, helps the model better understand diverse writing patterns and
produce more contextually appropriate responses.

This approach enhances the flexibility and accuracy of the LLM when generating outputs for different use cases, as it is trained to recognize various writing
conventions and styles. The prompt template should focus on providing rich context, and this stylistic variety helps improve the model??s adaptability.

Options A and B are less relevant because adding multiple-choice questions or role-playing scenarios doesn??t contribute significantly to improving the Al?7?s
output generation quality within standard business contexts.

For more details, refer to Salesforce??sPrompt Builder documentationand LLM tuning strategies.

NEW QUESTION 76

Universal Containers needs a tool that can analyze voice and video call records to provide insights on competitor mentions, coaching opportunities, and other key
information. Thegoal is to enhance the team'sperformance by identifying areas for improvement and competitive intelligence.

Which feature provides insights about competitor mentions and coaching opportunities?

A. Call Summaries
B. Einstein Sales Insights
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C. Call Explorer
Answer: C

Explanation:

For analyzing voice and video call records to gain insights into competitor mentions, coaching opportunities, and other key information,Call Exploreris the most
suitable feature.Call Explorer, a part ofEinstein Conversation Insights, enables sales teams to analyze calls, detect patterns, and identify areas where
improvements can be
made. It uses natural language processing (NLP) to extract insights, includingcompetitor mentionsand moments for coaching. These insights are vital for improving
sales performance by providing a clear understanding of the interactions during calls.

? Call Summariesoffer a quick overview of a call but do not delve deep into
competitor mentions or coaching insights.
? Einstein Sales Insightsfocuses more on pipeline and forecasting insights rather than call-based analysis.

References:

? Salesforce Einstein Conversation Insights Documentation:https://help.salesforce.com/s/articleView?id=einstein_conversation
_insights.htm

NEW QUESTION 80
What should an Al Specialist consider when using related list merge fields in a prompt template associated with an Account object in Prompt Builder?

A. The Activities related list on the Account object is not supported because it is a polymorphic field.
B. If person accounts have been enabled, merge fields will not be available for the Account object.
C. Prompt generation will yield no response when there is no related list associated with an Account in runtime.

Answer: A

Explanation:

When using related list merge fields in a prompt template associated with the Account object inPrompt Builder, theActivities related listis not supported due to it
being apolymorphic field. Polymorphic fields can reference multiple different types of objects, which makes them incompatible with some merge field operations in
prompt generation.

? Option Bis incorrect because person accounts do not limit the availability of merge

fields for the Account object.

? Option Cis irrelevant since even if no related lists are available at runtime, the prompt can still generate based on other available data fields.

For more information, refer toSalesforce documentationon supported fields and limitations inPrompt Builder.

NEW QUESTION 83
The marketing team at Universal Containers is looking for a way personalize emails based on customer behavior, preferences, and purchase history.
Why should the team use Einstein Copilot as the solution?

A. To generate relevant content when engaging with each customer
B. To analyze past campaign performance
C. To send automated emails to all customers

Answer: A

Explanation:

Einstein Copilotis designed to assist in generating personalized, Al-driven content based on customer data such as behavior, preferences, and purchase history.
For the marketing team atUniversal Containers, this is the perfect solution to create dynamic and relevant email content. By leveragingEinstein Copilot, they can
ensure that each customer receives tailored communications, improving engagement and conversion rates.

? Option Ais correct asEinstein Copilothelps generate real-time, personalized

content based on comprehensive data about the customer.

? Option Brefers more to Einstein Analytics or Marketing Cloud Intelligence, andOption Cdeals with automation, which isn't the primary focus ofEinstein Copilot.
References:

? Salesforce Einstein Copilot Overview:https://help.salesforce.com/s/articleView?id=einstein_copilot_overview.ht m

NEW QUESTION 87
A data scientist needs to view and manage models in Einstein Studio. The data scientist also needs to create prompt templates in Prompt Builder.
Which permission sets should an Al Specialist assign to the data scientist?

A. Data Cloud Admin and Prompt Template Manager
B. Prompt Template Manager and Prompt Template User
C. Prompt Template User and Data Cloud Admin

Answer: A

Explanation:

To allow a data scientist to view and manage models inEinstein Studioand create prompt templates inPrompt Builder, the Al Specialist should assign theData
Cloud AdminandPrompt Template Managerpermission sets.

? Data Cloud Adminprovides access to manage and oversee models withinEinstein

Studio.

? Prompt Template Managergives the user the ability to create and manage prompt templates withinPrompt Builder.

? Option Ais correct because it assigns the necessary permissions for both

managing models and creating prompt templates.

? Option BandOption Care incorrect as they do not provide the correct combination of permissions for managing models and building prompts.
References:

? Salesforce Permissions Documentation:https://help.salesforce.com/s/articleView?id=sf.perm_sets_overvie w.htm

NEW QUESTION 88
An Al Specialist is tasked with configuring a generative model to create personalized sales emails using customer data stored in Salesforce. The Al Specialist has
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already fine-tuned a large language model (LLM) on the OpenAl platform. Security and data privacy are critical concerns for the client.
How should the Al Specialist integrate the custom LLM into Salesforce?

A. Create an application of the custom LLM and embed it in Sales Cloud via iFrame.
B. Add the fine-tuned LLM in Einstein Studio Model Builder.
C. Enable model endpoint on OpenAl and make callouts to the model to generate emails.

Answer: B

Explanation:

Since security and data privacy are critical, the best option for the Al Specialist is to integrate the fine-tunedLLM (Large Language Model)into Salesforce by adding
it toEinstein Studio Model Builder.Einstein Studioallows organizations to bring their own Al models (BYOM), ensuring the model is securely managed within
Salesforce??s environment, adhering to data privacy standards.

? Option A(embedding via iFrame) is less secure and doesn??t integrate deeply with

Salesforce's data and security models.

? Option C(making callouts to OpenAl) raises concerns about data privacy, as sensitive Salesforce data would be sent to an external system.

Einstein Studioprovides the most secure and seamless way to integrate custom Al models while maintaining control over data privacy and compliance. More
details can be found inSalesforce's Einstein Studio documentationon integrating external models.

NEW QUESTION 91
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