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NEW QUESTION 1
Universal Containers (UC) has integrated with their on-premise billing system using Salesforce Connect. The data is configured using an External Object in
sandbox. UC wants to deploy the external object to production using the Metadata API and would like to know what Metadata types to choose for deployments to
production. Which two options are valid metadata types related to deployment of external objects? Choose 2 answers.

A. In change sets, external objects are included in the custom object component.
B. In the Metadata API, the External Object metadata type represents external objects.
C. In change sets, external objects are included in the External Object component.
D. In the Metadata API, the Custom Object metadata type represents external objects.

Answer: AD

NEW QUESTION 2
Universal Containers has asked the salesforce architect to establish a governance framework to manage all of those Salesforce initiatives within the company.
What is the first step the Architect should take?

A. Implement a comprehensive DevOps framework for all initiatives within Universal Containers
B. Establish a global Center of Excellence to define and manage Salesforce development standards across the organization
C. Identify relevant Stakeholders from within Universal Containers to obtain governance goals and objectives
D. Implement a project management tool to manage all change requests on the project

Answer: C

NEW QUESTION 3
Universal Containers has a complex deployment coming up. The deployment will include several Apex classes which depend on custom settings that hold
important configuration. How should an Architect manage this deployment?

A. Script the deployment of all functionality via the Force.com Migration Tool
B. Manually deploy and populate custom settings in production using a change set
C. Create a custom metadata type and include this in your deployment to production
D. Manually deploy and populate the custom settings in production prior to the Apex Class deployment

Answer: C

NEW QUESTION 4
Universal Container has multiple departments who use Salesforce and request changes: Sales, Service, Back Office, Marketing, etc. Each of these departments
makes independent purchase decisions for AppExchange apps, field requests, and page layouts, resulting in low adoption and under -use of standard Salesforce
capabilities. What mechanism should a Technical Architect recommend to increase use of standard Salesforce functionality?

A. Change Control Board
B. Requirements Traceability Matrix
C. Center of Excellence
D. Project Management Office

Answer: C

NEW QUESTION 5
Universal Containers wants to implement a release strategy with major releases every four weeks and minor releases every week. Major releases follow
Development, System Testing (SIT), User Acceptance Testing (UAT) and Training Minor releases follow Development and User Acceptance Testing (UAT) stages.
What represents a valid environment strategy consideration for UAT?

A. Minor releases use Partial copy and Major releases use Full copy
B. Minor and Major releases use separate Developer pro
C. Minor releases use Developer and Major releases Full copy
D. Minor and Major releases use same Full copy.

Answer: A

NEW QUESTION 6
Universal Containers (UC) is implementing Service Cloud UC's contact center receives 100 phone calls per hour and operates across North America ,Europe and
APAC regions. UC wants the application to be responsive and scalable to support 150 calls considering future growth. what should be recommended test load
consideration

A. Testing load considering 50% more call volume.
B. Testing load considering half the call volume.
C. Testing load considering 10xthe current call volume.
D. Testing load considering current call volume.

Answer: A

NEW QUESTION 7
A year has passed since a project has gone live and a developer is looking to make an update to an existing Apex class, but is unsure of its purpose. What artifact
from the original project should be leveraged to determine the purpose of the class?

A. User Acceptance Test Scripts
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B. Test Execution Plan
C. Requirements Traceability Matrix
D. Test Sign Off Document

Answer: C

NEW QUESTION 8
What is the responsibility of the Technical Architect within a Change Control Board meeting?

A. Prioritize the Salesforce product roadmap with business stakeholders
B. Conduct code reviews for projects in the development phase
C. Troubleshoot deployment errors that occurred during the last release
D. Approve the upcoming release for deployment into production

Answer: D

NEW QUESTION 9
What are three advantages of using a Source Control system alongside a multi -sandbox development strategy? Choose 3 answers

A. Perform code reviews before promoting to a pre -production sandbox
B. Automatically deploy changes from sandbox to production (Missed)
C. Keep a history of changes made by each developer (Missed)
D. Create a branching strategy that tracks each feature or change separately (Missed)
E. Act as a backup in case of catastrophic data loss

Answer: BCD

NEW QUESTION 10
Which two project situations favor a waterfall methodology? Choose 2 answers

A. An application with many systems and inter-dependencies between components.
B. An application with regulatory compliance requirements to be validated by outside agencies.
C. An application in post-production, with incremental changes made by a small team.
D. An in-house application with a fixed team size, but an open timeline and flexible requirements.

Answer: AB

NEW QUESTION 10
Universal Containers has three types of releases in their release management strategy: daily, minor (monthly), and major (quarterly). A user has requested a new
report to support an urgent client request. What release strategy would an Architect recommend?

A. Utilize the major release process to create the report directly in production bypassing the full sandbox.
B. Utilize the minor release process to create the report directly in production bypassing the full sandbox.
C. Utilize the major release process to create the report in a full sandbox and then deploy it to production.
D. Utilize the daily release process to create the report directly in a full sandbox and then deploy it to production.

Answer: D

NEW QUESTION 14
Universal Containers (UC) wants to shorten their deployment time to production by controlling which tests to run in production .UC's Architect has suggested that
they run only subsets of tests. Which two statements are true regarding running specific tests during deployments? Choose 2 answers

A. To run a subset of tests, set the Run Specified Tests test level on the DeployOptions objects and pass it as an argument to deploy() call.
B. run a subset of tests ,set the RunLocalTests test level on the DeployOptions object and pass it as anargument to deploy() call.
C. Specify both test classes and individual test methods that are required to be executed as both are supported in DeployOptions.
D. Specifying the test method is supported in DeployOptions, therefore specify only the test classes that are required to be executed.

Answer: AD

NEW QUESTION 19
Universal Containers (UC) has two subsidiaries which operate independently. UC has made the decision to operate two of separate Salesforce orgs, one for each
subsidiary. However, certain functions and processes between the two orgs must be standardized. Which two approaches should UC take to develop
customizations once, and make them available in both orgs? Choose 2 answers

A. Develop the functionality in a sandbox and deploy it to both production orgs
B. Set up Salesforce-to-Salesforce to deploy the functionality from one org to the other
C. Create a managed package in a sandbox and deploy it to both production orgs
D. Create a package in a Developer Edition org and deploy it to both production orgs

Answer: D

NEW QUESTION 21
When replacing an old legacy system with Salesforce, which two strategies should the plan consider to mitigate the risks associated with migrating data from the
legacy system to Salesforec? Choose 2 answers?
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A. Identify the data relevant to the new system, including dependencies, and develop a plan/scripts for verification of data integrity.
B. Migrate users in phases based on their functions, requiring parallel use of legacy system and Salesforce for certain period of time.
C. Use a full sandbox environment for all the systems involved, a full deployment plan with test data generation scripts, and full testing including integrations.
D. Use a full sandbox environment and perform test runs of data migration scripts/processes with real data from the legacy system.

Answer: BD

NEW QUESTION 25
Universal Containers (UC) deploys major releases on a monthly schedule. In recent months, the team has noticed the deployment time has increased two-fold
from 2 hours to 4 hours .The team wants to get back to reasonable deployment times. Which three issues could be affecting their deployment times? Choose 3
ans

A. The number and complexity of Apex tests will have a large impact on the deployment time.
B. Some components profiles, custom junction objects, and fields take longer to process than others.
C. The deployments are being scheduled during off peak hours, which is not the best time.
D. Users are working in the org during deployment locking can affect users and the deployment.
E. The team is highly constrained with pre-deployment and post-deployment changes.

Answer: ABD

NEW QUESTION 29
Universal Containers has automated its deployment process using Metadata API. However, they found that Metadata API doesn't support all the components yet.
What should be done to address this?

A. Deploy unsupported components manually before/after deployment.
B. Use AppExchange products to deploy unsupported components.
C. Use change sets for deploying all the unsupported components.
D. Use the force.com IDE for deploying the unsupported components.

Answer: A

NEW QUESTION 31
Why does Salesforce prohibit Stress Testing against Production?

A. There is not enough CPU
B. It is a shared environment
C. It is blocked by data center infrastructure
D. It causes Internet congestion

Answer: B

NEW QUESTION 32
Universal Containers (UC) works with different partners and has few admin resources that take care of the day-to-day deployment tasks. As a result, UC would like
to find a way to automate the deployments using Metadata API. Which two limitations of Metadata API should be considered when using Metadata API-based
Deployments? Choose 2 answers

A. Deploy up to 10,000 files, but retrieve more than 10,000 files.
B. Maximum size of deployed .zip file is 400MB.
C. Maximum Size of deployed .zip file is 39MB.
D. Deploy and retrieve up to 10,000 files at once.

Answer: CD

NEW QUESTION 37
Universal Containers (UC) has a huge volume of metadata that cannot be deployed at once. What is the recommended strategy for UC to be successful with the
deployment?

A. Identify metadata dependencies, create logical groupings, and deploy in the right order.
B. Use a continuous integration tool such as Jenkins to deploy in the right order.
C. Sort and group the metadata alphabetically and deploy them in the same order.
D. Use a combination of the Ant migration tool and change sets for deployment.

Answer: A

NEW QUESTION 38
Universal Containers has multiple minor and major releases in a year .Minor releases have sample configuration changes, while major releases involve large
number of complex code components. What is the deployment tools should an architect recommend for both types of releases?

A. Change sets for minor releases and Force.com IDE for major releases.
B. Change sets for both minor releases and major releases.
C. Change sets for minor releases and metadata API for major releases.
D. Force.com IDE for minor releases and metadata API for major releases.

Answer: C

NEW QUESTION 41
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Universal containers is looking to install a new application to enable advanced quoting in its current Professional Edition org. The org is near capacity with object
and tab limits. Which two solutions should the Architect recommend? Choose 2 answers

A. Install an Aloha certified App
B. Upgrade to an Enterprise Edition org
C. Create and install an unmanaged package
D. Buy more user licenses to increase org limits

Answer: BD

NEW QUESTION 45
Universal Containers has a deadline to retire a business -critical application that will no longer be supported on a specific date. What should an Architect
recommend?

A. Executive Leadership
B. Requirements Traceability Matrix
C. Business Continuity Plan
D. Agile Methodology

Answer: C

NEW QUESTION 50
Universal Containers has just initiated a project to implement a custom container tracking application with a large development team. The project manager is
concerned that the large number of developers in a single developer pro sandbox could lead to challenges with code being overwritten. Which two methods should
be used to mitigate this risk? Choose 2 answers

A. Provide each developer their own sandbox developer org and implement a code repository and continuous integration to merge code into the developer pro
sandbox (Missed)
B. Replace the developer pro sandbox with a Partial copy sandbox
C. Use a single sandbox and strictly coordinate development across shared components, and implement a code repository to allow developers to merge code into
a common repository (Missed)
D. Provide each developer their own sandbox developer org, and implement managed packages to deploy to the merge

Answer: AC

NEW QUESTION 53
Universal Containers (UC) is planning for a huge data migration from a home grown on-premise system to Salesforce as part of their Service Cloud
Implementation. UC has approximately 5 million customers,10 million contacts, and 30 million active cases. Which are the three key areas that should be tested as
part of Data Migration? Choose 3 answers

A. Case association with correct contact and Account.
B. Case assignment rules and escalation rules.
C. Case Ownership along with associated entitlement and milestones.
D. Data transformation against the source system.
E. Page Layout assignment to the profiles

Answer: ACD

NEW QUESTION 54
Universal Containers (UC) is using sales and service Cloud. They have two major releases and four minor releases every year. They have deployment (dev),
integration, user acceptance (UAT), staging, and hotflix sandboxes. What should an Architect recommend when UC has PI issues and has to be fixed
immediately?

A. Fix the issue in staging and deploy it into production.
B. Fix the issue in hotflix, test, and deploy to production.
C. Fix the issue in development, test, UAT, and deploy to production.
D. Follow the release management process to move to production.

Answer: B

NEW QUESTION 55
Universal Containers is building a custom application on the Force.com platform. There is a budget and release date that has been set by the board of directors,
but the application must meet the requirements that will be submitted and voted on by a public user community. What is the risk associated with the scenario?

A. The requirements should not be solicited by an external community
B. The project is not using the Waterfall methodology
C. The project is not using an Agile methodology
D. The requirements are unknown and the release date has been set.

Answer: D

NEW QUESTION 56
Universal Containers have just acquired Planetary storage. Both companies use salesforce.com to manage their sales activities. The two companies have many
customers in common and the company plans to merge the two sales organizations, but the products and sales processes between the two original companies will
remain different and distinct. What factor should the company consider in merging the two Salesforce.com orgs into a single org?

A. Transactional sales data could be combined without modification since standard objects are used
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B. Salespersons selling both product lines would need two logins, once for each product line
C. Business processes on standard objects can be merged without modifications
D. Customer data could be merged with modifications using standardization and de -duplication

Answer: D

NEW QUESTION 60
Universal Containers is building a new complex integration to a legacy system. the legacy system is also going through a major upgrade. Senior leadership has
committed to the board that the combined programs will be completed on time. What is the risk with this plan?

A. The deadline is scheduled during a Salesforce release
B. The project team has decided to use the Waterfall methodology
C. The legacy system team is using an Agile methodology
D. Multiple work -streams with dependencies could impact the go-live

Answer: D

NEW QUESTION 63
Universal Containers has several concurrent projects building new functionality, fixing bugs, and modifying existing functionality. Management would like features
to be available to users as quickly as possible, even if the entire project is incomplete. What should an Architect recommend to maintain quality?

A. Require developers to deploy completed code and unit tests directly to production
B. Deploy all functionality together to ensure all functionality works together without error
C. Use a spreadsheet to track approved changes that should be released with change sets
D. Utilize automated source control, test, and build systems to test and deploy to production

Answer: D

NEW QUESTION 66
Universal Containers is in the final stages of building a new application to track custom containers. During a review of the application, a business subject Matter
Expert mentioned that it would be nice to be able to track additional container types beyond what was originally scoped during the plan and design phase. Which
two actions should be performed to mitigate the risk? Choose 2 answers.

A. Escalate and communicate to stakeholders the risk and mitigate it by allocating additional resources to support the new requirement based on stakeholders
input.
B. Have a discussion with the business subject Matter Expert and communicate that the Salesforce has limitations in supporting such a feature to mitigate the risk.
C. Escalate and communicate to stakeholders the risk and mitigate it by extending the timeline of the project to support the new requirement based on
stakeholders input.
D. Have a discussion with the business subject Matter Expert and communicate that anew developer environment will be needed to mitigate the risk.

Answer: A

NEW QUESTION 68
Universal Containers business users often observe that newly released features are resulting in other previously existing and stable functionality being broken.
Which approach should an Architect recommend to prevent regression?

A. Utilize the developer console to run test suites for the affected functionality
B. Utilize unit and functional test automation as part of a continuous integration strategy
C. Utilize Salesforce Apex Hammer to automatically test all functionality
D. Freeze development of new features and re -architect the system to remove the bugs

Answer: B

NEW QUESTION 70
......
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