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NEW QUESTION 1
Which delegated administrator permission does a Citrix Engineer need to select to allow an administrator the ability to allocate resources to users and groups?

A. Transformer Manager
B. Action Manager
C. System Utilities Manager
D. Assignment Manager

Answer: D

NEW QUESTION 2
Which two Citrix Diagnostic tools can upload files directly to Citrix Insight Services (CIS)? (Choose two.)

A. Citrix Scout
B. Citrix Diagnostic Facility (CDF) Control
C. Citrix Diagnostic Facility (CDF) Monitor
D. Citrix Receiver Diagnostics

Answer: AB

NEW QUESTION 3
Which command should a Citrix Engineer use to review recent connections and brokering attempts within a Citrix Virtual Apps and Desktops site?

A. Get-BrokerConnection
B. Get-BrokerSession
C. Get-BrokerConnectionLog
D. Get-BrokerSessionLog

Answer: C

NEW QUESTION 4
What is a Citrix App Layering recipe?

A. Documented sequence of steps for integrating applications into Citrix App Layering
B. Scripts to automate the deployment of a Citrix App Layering infrastructure
C. Scripts to automate the deployment of applications into Citrix App Layering
D. Documented sequence of step for installing a Citrix App Layering infrastructure

Answer: A

Explanation: 
https://docs.citrix.com/en-us/citrix-app-layering/4/layer/app-layering-recipes.html

NEW QUESTION 5
Which two considerations should a Citrix Engineer be aware of when creating application layers with Citrix App Layering? (Choose two.)

A. Windows and Application updates should be turned off.
B. Applications should be installed onto the packaging machine from an ISO or a fileshare location.
C. There is no support for applications that require prerequisites in order to operate.
D. Install the appropriate hypervisor tools on the packaging machine at the same time the applications are installed.
E. Cross-talk between application layers is NOT supported after they are published in Citrix App Layering.

Answer: AB

Explanation: 
https://support.citrix.com/article/CTX225371
- Install apps from a share or an ISO versus downloading them to the desktop to keep layer size to a minimum.
- Turn off automatic updates for applications. If automatic updates are left on, the updates will be put into the personalization layer. -- If this happens, you can use
the “reinstall” feature to take back control of the
application, and clearing the personalization layer of these conflicts/updates. - When installing an application that requires being part of a domain, it is ok to add the
installation machine to the domain. -- After installing the application, remove the installation machine from the domain. -- Clean up the left over computer object in
active directory - Installation machines can be added to View pools. Remember to remove them before finalizing the layer. This will prevent View certificate
information from being saved in the layer.

NEW QUESTION 6
Scenario: A Citrix Engineer is managing a large Citrix Virtual Apps and Desktops environment with three sites. Users connecting to applications and VDI machines
in these sites are using a common Citrix ADC Gateway. The engineer wants to configure peripheral federation and port redirection policies for secure access to the
site resources.
Which feature should the engineer use to configure policies centrally only once and avoid configuring them on each site?

A. SmartAccess
B. SmartCheck
C. SmartTools
D. SmartControl

Answer: 
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D

Explanation: 
https://docs.citrix.com/en-us/netscaler-gateway/12/integrate-web-interface-apps/smart-control.html

NEW QUESTION 7
What are two valid Redundancy options for the Citrix License Server? (Choose two.)

A. Use Citrix Application Delivery Management (ADM) High Availability (HA).
B. Use Citrix Application Delivery Management (ADM) Load Balancing.
C. Create a standby License Server.
D. Create a Microsoft cluster with multiple nodes.
E. Configure a Citrix License Server High Availability (HA) pair.

Answer: CD

Explanation: 
https://docs.citrix.com/en-us/licensing/current-release/clustered-license-servers.html

NEW QUESTION 8
Which tool can a Citrix Engineer use as a first step in reviewing issues with Virtual Delivery Agent (VDA) session launch status?

A. Citrix Diagnostic Facility (CDF) control utility
B. Citrix XDPING utility
C. Citrix Health Assistant
D. Citrix Policy Reporter tool

Answer: C

Explanation: 
https://support.citrix.com/article/CTX207624

NEW QUESTION 9
Scenario: There are two domains in an organization: Domain A and Domain B. A Citrix Engineer configured SAML authentication for Domain A, without
implementing Citrix Federated Authentication Service (FAS).
While launching the Citrix apps, the Single Sign-on will.

A. work for users from Domain A and NOT for users from Domain B
B. work for users from Domain B and NOT for users from Domain A
C. work for the users from Domain A and Domain B
D. NOT work for the users from Domain A and Domain B

Answer: B

Explanation: 
"With SAML, Citrix Gateway and StoreFront do not have access to the user’s password and thus cannot perform single sign-on to the VDA. FAS works around
this limitation by using issuing certificates that can be used to logon to the VDA." - Reference:
https://www.carlstalhood.com/citrix-federated-authentication-service-saml/

NEW QUESTION 10
How can a Citrix Engineer use Session-Based Computing/Hosted Virtual Desktop (SBC/HVD) Tuning to optimize a user's desktop?

A. Control user permissions to external drives.
B. Intelligently modify CPU resource allocation.
C. Modify settings that improve the user experience.
D. Enable Single Sign-on to the virtual desktop.

Answer: C

Explanation: 
https://docs.citrix.com/en-us/workspace-environment-management/current-release/user-interface-description/pol

NEW QUESTION 10
Scenario: A Citrix Engineer is working on ICA policies to restrict sharing of client clipboard data to user sessions. However, the engineer wants to allow some
specific formats to be shared.
Which two policies should the engineer configure to allow this? (Choose two.)

A. Client clipboard write allowed formats
B. Restrict session clipboard write
C. Restrict client clipboard write
D. Session clipboard write allowed formats

Answer: AC

NEW QUESTION 12
Which two actions should a Citrix Engineer take when upgrading a Workspace Environment Management (WEM) environment? (Choose two.)
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A. Ensure that a valid database backup is created before launching the upgrade process
B. Leave the WEM database in the Always On availability group
C. Run the database upgrade utility under an identity that has sysadmin permissions
D. Specify the SQL Server SA credentials during the upgrade wizard
E. Run the WEM database management utility on all the WEM brokers

Answer: AC

NEW QUESTION 17
Scenario: A Citrix Engineer created four application layers with different applications at different time stamps as shown below:
App Layer A – Microsoft Office Professional – 15/08/2019, 14:28
App Layer B – Adobe Acrobat Reader and Cisco Webex – 14/07/2019, 11:45
App Layer C – Active Directory Users & Computers, Citrix Studio – 20/08/2019, 16:10
App Layer D – Google Chrome and GoToMeeting – 27/07/2019, 10:35
Which layer would hold the highest priority in this scenario?

A. App Layer A
B. App Layer D
C. App Layer B
D. App Layer C

Answer: D

Explanation: 
https://docs.citrix.com/en-us/citrix-app-layering/4/layer.html 

NEW QUESTION 22
How often should a Citrix Engineer backup the Citrix database, based on Citrix recommendations?

A. After changes are made to the environment
B. Daily
C. Weekly
D. Before any change to the environment

Answer: B

Explanation: 
https://docs.citrix.com/en-us/advanced-concepts/implementation-guides/sql-server-and-citrix-databases.html"

NEW QUESTION 24
From which component does a Delivery Controller get load index session distribution?

A. Virtual Delivery Agent (VDA) machines
B. Citrix Director
C. Citrix policies
D. Site database

Answer: A

NEW QUESTION 26
Scenario: A Citrix Engineer is managing Virtual Delivery Agent (VDA) registrations in a Citrix Virtual Apps and Desktops environment.
In which two types of deployments will the auto-update policy for VDA registration be self-managed? (Choose two.)

A. Deployments that use Citrix Provisioning with a write cache drive.
B. Deployments that use the Delivery Controllers or Controller SIDs policy setting.
C. Deployments that do NOT use Controller groups.
D. Deployments that use ListOfSIDs.

Answer: BD

NEW QUESTION 31
A Citrix Engineer is taking over the management of an environment in which non-persistent machines were deployed with Workspace Environment Management
(WEM) Agent.
Which two statements are true for this environment? (Choose two.)

A. The Agent would need to contact the Infrastructure Service after restart to gather cache data again
B. The cache is lost at each restart without a persistent disk
C. The environment is NOT supported because the usage of a persistent disk is mandatory when using WEM
D. The WEM Agent applies real time updates only when the persistent disk is used

Answer: AB

NEW QUESTION 34
Which two considerations are accurate regarding the Process Management feature of Workspace Environment Management (WEM)? (Choose two.)

A. When WhiteList is enabled, any process NOT added to the BlackList will be automatically whitelisted
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B. When using exclusions for either Local Administrators or Specified Groups, it is available for ProcessBlacklist, but NOT for Process WhiteList
C. When WhiteList is enabled, any process NOT added to the WhiteList will be automatically blacklisted
D. When adding application processes to either the BlackList or the WhiteList, they need to be designated by the full executable name

Answer: CD

NEW QUESTION 35
A Citrix Engineer wants to enable the "Log Off Web Portal When Session is Launched" feature within Workspace Environment Management (WEM) transformer
settings.
What does the engineer need to do prior to enabling this feature?

A. Set Workspace control to NOT automatically reconnect to the sessions when users log onto StoreFront.
B. Set Workspace control settings to log off from session when users log off from StoreFront.
C. Set Workspace control to automatically reconnect to the sessions when users log onto StoreFront.
D. Set Workspace control settings to NOT log off a session when users log off from StoreFront.

Answer: D

Explanation: 
""If you wish to use this setting, ensure you configure workspace control to not log off a session when the Web interface is logged off"
(https://wilkyit.com/2017/06/12/citrix-workspaceenvironment-manger-wem-transformer-setting-overview/)

NEW QUESTION 40
Which two statements are true for Workspace Environment Management (WEM) Memory Management? (Choose two.)

A. WEM will NOT release the process's excess RAM to the page file when the process becomes idle.
B. WEM can exclude specific processes from being optimized.
C. WEM calculates how much RAM a process is using and the minimum amount of RAM a process needs.
D. WEM optimizes specific applications during a desktop session based on priority.

Answer: BC

Explanation: 
https://docs.citrix.com/en-us/workspace-environment-management/service/user-interface-description/system-opt

NEW QUESTION 41
Scenario: A Citrix Engineer needs to upgrade a large Citrix Virtual Apps and Desktops environment to a higher version. The engineer is looking for information on
Delivery Controller and Virtual Delivery Agent (VDA) machine Microsoft hotfixes and service packs along with the site information and the License Server
information.
Which tool should the engineer use to extract the required information?

A. Citrix Diagnostic Facility (CDF) Control
B. Citrix Director
C. Citrix Diagnostic Facility (CDF) Monitor
D. Citrix Scout

Answer: D

Explanation: 
https://docs.citrix.com/en-us/citrix-virtual-apps-desktops/manage-deployment/cis/scout.html#what-is-collected

NEW QUESTION 43
......
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